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Teaching and Feedback: Use 
Qualtrics to Get Answers to 

Questions

• Facilitator:
• Bryan FitzGerald
• Training Specialist
• CELT & eLearning



Learning Outcomes

Explain key 
features of the 

Qualtrics 
platform

Experience a 
Qualtrics survey 

from the user 
perspective

Identify at least 
one way to use 

Qualtrics at work



What is Qualtrics?
Qualtrics is an 
“experience 

management 
company” which is 

another way of 
saying, a survey 
design platform



Piped Text
• Piped text pulls information 

from different sources and 
displays that information to 
the respondent

• Allows you to customize 
question and answer choice 
wording



Question Types
• Over 100 ways to 

ask a question
• Different 

categories and 
settings



Rich Content Editor
• Bold text
• Underline
• Change text color

• Text alignment
• Add hyperlinks
• Lists and Tables
• Videos and Images

https://www.qualtrics.com/support/survey-platform/survey-module/editing-questions/rich-content-editor/rich-content-editor-overview/


Display Logic and Branching



Workflows and Contact Lists



Insert Media



Ways to Use Qualtrics
Send Information Receive Information

Before an Event FAQ Needs Assessment

After an Event Follow Up Satisfaction Survey



Ways to Use Qualtrics

How can you use Qualtrics in your own work?



For More Information

If you have interest in a 
workshop on Qualtrics add 

your email at the end of 
the survey you are taking

Bryan FitzGerald
brfitzgerald@gmail.com
(229) 253-2904


