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Mastering the computer skills you will need in 
your career as an online student is a little like 

what Alice faced in Wonderland. 

 

You want to be adventurous, but not 
impetuous. Your “key” to success is to plan 

ahead and know where to get help. 
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Your Computer needs: 

 

• Hardware 

• Software 

• File Management 

• Internet Browser 

• Java Version 
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Hardware needs 
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Recommended hardware for best performance 

with VSU applications: 
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How does your system measure up? 

Your operating system, CPU, and memory 
can be located on most PCs this way: 

 

 

Go to the Windows “Start” button 

Right-click on “My Computer” 

Click on “Properties” 

 



Example of a memory upgrade in a PC 

Old System: 512 MB of RAM 

 

Upgraded System: 1.96 GHz of RAM 

 



8 

How does your hard drive measure up? 

Your hard drive space can be located on most 
PCs this way: 

 

 

Go to the Windows “Start” button 

Left-click on “My Computer” 
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In Windows XP, you should see  

something like this: 

This computer has more than the recommended 

minimum of 80 GB of storage. 
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What else do you need? 

 You need external storage for your files. 

 

If your computer has USB ports, we highly 
recommend using a flash drive  

(AKA memory stick). 

 

If not, use disks. 

 

BACK-UP ALL YOUR WORK. 

http://en.wikipedia.org/wiki/Usb_flash_drive
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Software needs 
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Recommended software . . . 

These are the basics: 

 

Microsoft Word and PowerPoint  

(MS Office is a good investment) 

 

Adobe Acrobat Reader (free) 

 

Other necessary software for VSU users is listed on the 
IT “Downloads” page at: 

http://www.valdosta.edu/helpdesk/downloads/index.shtml 

http://www.valdosta.edu/helpdesk/downloads/index.shtml
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Do you need Microsoft products? Check the 
Microsoft 
site for 
student 
pricing. 

http://www.valdosta.edu/helpdesk/downloads/index.shtml
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Do you need training on software? 

 

 

Have a look at the HP Learning Center site at: 

http://www.hp.com/go/learningcenter 

Click on the “See all classes” link for a list of tutorials. 

 

 

 

http://www.hp.com/go/learningcenter
http://www.valdosta.edu/helpdesk/downloads/index.shtml
http://www.valdosta.edu/helpdesk/downloads/index.shtml
http://www.valdosta.edu/helpdesk/downloads/index.shtml


15 

Do you like to learn on your own? 

 

 

Have a look at the                     site at: 

http://www.commoncraft.com/  

Click on any one of the “Featured Videos” entry points. 

 

 

 

http://www.commoncraft.com/
http://www.valdosta.edu/helpdesk/downloads/index.shtml
http://www.valdosta.edu/helpdesk/downloads/index.shtml
http://www.valdosta.edu/helpdesk/downloads/index.shtml
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Do you prefer to enroll in a class? 

 

 

Have a look at the VSU Continuing Ed site at: 

http://www.valdosta.edu/conted  

 

Online training courses in basic computer, Internet, and 
software applications run on a 4 to 6-week cycle. 

Cost: $85 

 

 

http://www.valdosta.edu/conted
http://www.valdosta.edu/helpdesk/downloads/index.shtml
http://www.valdosta.edu/helpdesk/downloads/index.shtml
http://www.valdosta.edu/helpdesk/downloads/index.shtml
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File management 
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Here is an example of folders on a C:\ drive of 

a PC. It is a good idea to create a separate 

folder for your course materials. 
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Organize your MLIS materials so that they 

make sense to you and so you can locate 

files when you need to consult them. 
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Inside this folder, are five files. Look at the suffixes, 

called extensions, for each file. Your professors 

will be using all these “file types” 
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Familiarize yourself with what makes  

each format different. 

 

A good resource for explaining file extensions is on the  

File Extensions Reference site at: 

http://www.sharpened.net/helpcenter/extensions.php 

 

 

 

 

 

 

http://www.sharpened.net/helpcenter/extensions.php


22 

Internet browser 
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Your looking glass to the Internet . . . 
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. . . is your Web browser. 

 

 

Make sure that it can support all the 
applications that online students  

are expected to use. 
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Recommended Internet browsers . . . 

These browsers work best with BlazeVIEW: 

 

 

 

Mozilla Firefox 3.5 

 

Internet Explorer 7  
(Internet Explorer 8 is not compatible) 
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Java 
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Recommended Java version . . . 

Java version 1.6.0 Update 24 is 
recommended for all students using VSU 

applications. 
 

 

Follow the procedure on the next few slides to 
find out what version of Java you are running 

on your computer.  
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What if Java problems persist? 

 

If you are experiencing problems with any VSU 
applications, contact the IT Helpdesk for 

assistance. 
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VSU Electronic Accounts 

 

• Banner 

• BlazeVIEW 

• Windows Live E-mail 
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What is Banner? 

Banner includes these applications: 

 

Your VSU transcript 

 

Online registration forms 

 

Drop/Add tools 

 

All your VSU financials (bills) 
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What is BlazeVIEW? 

BlazeVIEW includes these applications: 

 

A website for each course you take 

 

Course e-mail and discussion tools 

 

Assignments, tests, grades 

 

Live Classroom  
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After you log in, you see this screen:  



40 

 

Check the website for each course regularly.  
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Make the MLIS VILLAGE a regular stop 
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Find out if your advisor is using the Advising Corner 
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BlazeVIEW requires a browser check 

Click on it from the BlazeVIEW login page at: 

http://blazeview.valdosta.edu/webct/logonDisplay.dowebct 

  

 

http://blazeview.valdosta.edu/webct/logonDisplay.dowebct
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If all goes well, your “Browser Check Results” 

will look like this: 
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If the “Browser Check Results” identify a problem, scroll to 
the bottom of the screen and try these solutions: 

  

 

 

If you cannot solve the problem,  

contact the IT Helpdesk for assistance. 
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On BlazeVIEW – Be aware of . . . 

In e-mail, discussions, assignments, 
assessments – if you stop typing or clicking, 

the program “times out” (closes). 

 

You can avoid this frustrating experience by 
composing long e-mail or discussion posts on 
your word processor, save it, then copy-paste 

the text into the BlazeVIEW tool. 
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Pop-ups needed: 

Either make sure the Pop-up Blocker on your Web 
browser is turned off (shown below) OR you can direct 
Windows or Vista systems to “Temporarily Allow” pop-ups 
each time you open BlazeNet or BlazeVIEW. 
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QuickTime needed: 

Download the most recent version of Quicktime. 
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Other “functionality” issues: 

There are incompatibility issues between Norton 
Security products and VSU software (BlazeNet 
and BlazeVIEW). If you have Norton on your 
computer, be prepared to remove it. Free anti-
virus products are available through VSU (see 
the next two pages). 
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“Approved” anti-virus software: 

 

 

The recommended anti-virus program is AVG. 

 

 

You will find a link to it on the IT “Downloads” page at: 
http://www.valdosta.edu/helpdesk/downloads/index.shtml 
 

http://www.valdosta.edu/helpdesk/downloads/index.shtml
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What is Windows Live E-mail? 

Your VSU E-mail includes these applications: 

 

Your VSU e-mail account 

 

Tools such as a calendar and contacts 

 

It does not “talk to” the e-mail tool inside 
BlazeVIEW 
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“Launch” your e-mail account by  
clicking the “Mail” link  

 

Locate your Windows Live E-mail at: 
http://home.live.com 

  

 

Look for the icon to sign in. 

 

Your VSU e-mail address is your username 
Example: ljlane@valdosta.edu 

 

 Follow the steps to set up your password 

 

http://home.live.com/
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For instructions on logging into accounts: 

 
Refer to the  

E-hiker’s Survival Guide 

located on the MLIS Web site 

for step-by-step instructions on using your 

VSU electronic accounts. 

http://www.valdosta.edu/mlis/student_resources/documents/VSUE-hikersSurvivalGuide.pdf
http://www.valdosta.edu/mlis/student_resources/documents/VSUE-hikersSurvivalGuide.pdf
http://www.valdosta.edu/mlis/student_resources/documents/VSUE-hikersSurvivalGuide.pdf
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Online Library Resources 
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Don’t depend on the King of Hearts  

to come to your rescue. 

 

Familiarize yourself with as many online 
library resources and services as possible. 
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Bookmark the VSU library’s home page: http://www.valdosta.edu/library/ 
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• GIL 

• GALILEO 

• Inter-Library Loan 

These library tools help with  

your research needs: 
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GIL 

 

GIL is the name given to the Library’s online catalog.  
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GIL 
 

Depending upon the specificity of 

your search, you may go to the 

form that lets you do Exact 

searches (title, author, ISBN, etc.)  
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GIL 
 

From this, you can choose to use 

the option that lets you do 

complex keyword combinations. 

The “Exact Search” option works best 

if you have an exact title or author. 
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GIL-FIND 
 

A Beta version of a more user-

friendly catalog search form is 

called GIL-FIND. It is easier to 

use, not always accurate. 
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GALILEO 

 
GALILEO is the name given to the network of online publications, databases and 

                    Web sites available to member libraries in Georgia. You may use the 

                              GALILEO system from any computer with an Internet connection. 
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Anywhere Access 

 
 

 

If you are not on campus, the easiest way to  

GALILEO resources is through its Anywhere Access. 

Simply type in your BlazeNet User Name and Password.  
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Getting into GALILEO through Anywhere Access 

 
 

 

After entering your login, you will see a screen with links to the 

Library’s resources. At this point you can click the  

GALILEO option.  
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Returning to the Library’s homepage 

 
 

 

If you want to return to the Library’s homepage, 

click the Odum Library link.  



66 

Using the Subject guide 

 
 

 

Under the “Quick Search” tab, you can use the drop-down menu 

to locate resource guides arranged by subject.  

There is a subject guide for Library & Information Science. 
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If you logged in through Anywhere Access,  

you may now click directly into any of the resources  

listed on the Subject pages. 
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Requesting items through Interlibrary Loan 
The Interlibrary Loan service is called ILLiad.                                                                        

Use your BlazeNet e-mail login to submit requests. 
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Online Help 
 

Assistance is available through the Odum Library . . . 

http://www.valdosta.edu/library/learn/index.shtml 

Phone assistance: 229-333-5869 

 

 

http://www.valdosta.edu/library/learn/index.shtml
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Online Help 
 

. . . through the IT Helpdesk . . . 

http://www.valdosta.edu/helpdesk/ 

Phone assistance: 229-245-4357 

 

 

http://www.valdosta.edu/helpdesk/
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Online Help 
 

. . . And through the Distance Learning unit . . . 

http://www.valdosta.edu/vista/students.shtml 

Phone assistance: 229-245-6490 

 

 

 

http://www.valdosta.edu/vista/students.shtml
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Here’s to your academic success!  


