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Library Professional Development -- Teleconferences Bibliography
**% South Georgia Associated Libraries grant sponsorship

Agents, bots & intelligent dots: the technology behind electronic — 03/23/2001
Moderator: Pam Klein; presenter: D. Scott Brandt
Soaring to Excellence 2001

Always a river, sometimes a library - 02/02/2006
Host; Pam Klein ; presenter, Rick Anderson
Soaring to Excellence 2006 ***

Best new technologies: keeping up with the storm - 10/27/2006
Moderator, Pam Klein ; presenters, Steven Bell and Aaron Schmidt ; phone
interview, Laurie Allen, Brian Matthews.

Soaring to Excellence 2007 ***

Bringing order to the chaos - 01/18/2002
Panel, Bill Erbes, Tony White, Penny Mandziara
Soaring to Excellence 2002

Building another bridge: equal access to technology for special - 11/15/2002
With Daneen Richardson ; participants, Dan Dalton, Audrey Gorman,
Soaring to Excellence 2003 ***

Customer service it's more than just a smile - 11/16/2001
Debra Wilcox Johnson
Soaring to Excellence 2002

Dealing with difficult people - 01/21/2005
Host: Pam Klein ; Presenter: Debra Wilcox Johnson.
Soaring to Excellence 2005 ***

Disaster planning - 03/12/1999
Michael McColgin
Soaring to Excellence 1999
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Google and your patrons - 11/18/2005
Host, Pam Klein ; presenters, Steven Bell and Mary Ellen Bates
Soaring to Excellence 2006 ***

Google Book Search - 04/28/2006

Host, Mike Jackson ; teleconference coordinator and moderator, Dick
Dougherty ;

Library Challenges & Opportunities 2006

How may I help you? - 11/21/1997
Moderator: Pam Klein; guest speaker: Debra Wilcox Johnson
Soaring to Excellence 1998

Human values in a technological age - 01/19/2001
Moderator: Pam Klein
Soaring to Excellence 2001

Information power: what is it, how to know it when you... - 03/24/2000
Moderator, Pam Klein; Presenters, Paul Mills, Liz Ybarra, Linda Slusar,
Soaring to Excellence 2000

The Internet: sites for your workday, sites for you - 01/16/1998
Moderator: Tracy Smith.; presenter, D. Scott Brandt
Soaring to Excellence 1998

Internet power: how to get it, how to keep it, how to pass it on - 01/14/2000
Presented by Bill Erbes
Soaring to Excellence 2000

It takes a vision - 03/27/1998
Moderator, Pam Klein ; presenter, Edward Martinez.
Soaring to Excellence 1998

Library as place: where people want to be - 03/18/2005

Host, Mike Jackson; moderator, Dick Dougherty; panelists, William Miller,
Ed Rivenburgh, Douglas Zyskowski.

Library Challenges & Opportunities 2005

Library hot topics: discussions and interviews - 04/29/2005

Host, Mike Jackson; moderator, Dick Dougherty; panelists, Leslie Burger,
Mitch Freedman, Michael Gorman, and Christine Leni Hage.

Library Challenges & Opportunities 2005
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Library management hot topics - 03/10/2006

Host, Mike Jackson ; teleconference coordinator and moderator, Richard
Dougherty ; panelists, Jane Light, Susan Nutter, W. Lee Hisle, and Alice
Calabrese-Berry.

Library Challenges & Opportunities 2006

Library marketing: tips & techniques - 02/18/2005
Host, Mike Jackson ; participants, Peggy Barker, Buft Hirko, Linda Wallace,
Library Challenges & Opportunities 2005

Library support staff soar to great heights: how library worker... - 03/21/2003
Host, Pam Klein ; presenters, Penny Mandziara, Janis Williams ; guests:
Soaring to Excellence 2003 ***

Making copyright work for your library - 09/24/2004
Host, Mike Jackson ; participants, Carrie Russell, Kenneth Crews, Edward
ALA Office for Information Technology Policy and NILRC

Periodical database teleconference: a national forum - 02/26/1999
Presentations and discussion by representatives of four companies that
Soaring to Excellence 1999 Bonus Forum

A professional toolkit: skills for advancement - 03/26/2004

Host, Pam Klein ; presenters, Linda Slusar, David R. Dowell, Sharon L.
Comstock.

Soaring to Excellence 2004 ***

The public & policies: interpreting and applying library service — 11/17/2000
Moderator: Pam Klein; presenter: Debra Wilcox Johnson
Soaring to Excellence 2001

Recruitment@your library American Library Association - 04/26/2002
Host/moderator, Mike Jackson ; panel participants, Camila A. Alire,
ALA

Reference tools for the information age: consumer medical resources -
03/11/2005

Host, Pam Klein ; presenters, Debra Kakuk, Michelle Kraft, Kelly Watson.
Soaring to Excellence 2005

The role of teaching in modern libraries - 11/19/2004
Host, Pamela Klein.
Soaring to Excellence 2005 ***
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Safeguarding our patrons' privacy: [what every librarian... - 12/11/2002
Association of Research Libraries
Association Research Libraries

Soaring to excellence. A basic toolkit : good manager... - 11/14/2003
Moderator, Pam Klein ; Deb Wilcox Johnson, Linda Slusar
Soaring to Excellence 2004 ***

Success in the library workplace! - 11/29/1999
Debra Wilcox Johnson
Soaring to Excellence 2000

Techno-stress, techno-lust, techno-babble - 11/20/1998

Farnon, Bonnie E. Fryer, Sid. Nocera, Jim. Klein, Pam. Johnson, Debra
Soaring to Excellence 1999

A technology toolkit: survival skills for everyone - 01/23/2004

Host, Pam Klein ; presenter, Donna Fryer ; guests, Linda Slusar, Shannon
Halikias.

Soaring to Excellence 2004 ***

Time management: getting things done. - 01/24/2003
Host, Pam Klein ; presenter, Debra Wilcox Johnson
Soaring to Excellence 2003 ***

Tools of our trade. III, Books, the Internet and beyond - 01/08/1999
Curl, Sheila and Brandt, D. Scott
Soaring to Excellence 1999

Virtual reference services: What, why & how? [Program 1] 02/08/2002
Moderator, Mike Jackson ; host, Richard M. Dougherty ; panel, Paul J.
Virtual Reference 2002

Virtual reference services: what, why & how? [Program 2] 04/19/2002
Moderator, Mike Jackson ; Host, Richard M. Dougherty ; Panel, Tracy
Virtual Reference 2002

Whatever happened to carbon paper? - 03/22/2002
Moderator: Pam Klein ; guest host, Penny Mandziara ; panelists, Bill
Soaring to Excellence 2002
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