


Click the Registration and 
Advising (Banner) link.



Click the Login link



Enter your 9 digit VSU ID and 
then click the Forgot PIN? button.



Check your ID number here to make 
sure it is correct.

Read your security question here

Answer your security question here

Click the Submit Answer button.



Type your new PIN in 
these two boxes and then 
click the Reset PIN 
button



Remember to click the Exit link to protect your personal information


