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Top 20 Meanwhtle. several
| newcomers broke into the Top 100, includ-
Jin .Valdosla ‘State University in Georgia
‘and the Texas A&M University system.
' We conducted an exhaustive survey of |
300 U.S. universities and colleges that '
dllmines how they've incorporated
! etwork fechno!ogles into campus life.
Qur survey inquired into an institution’s
‘sheer c 'inpullng power, its integration of the
'Nei into curricula and classrooms, its available
_hours of technical support for students, along
1 l_\m_ih loads of other criteria. Collectively, these
{factors helped us determine each school’s WEIEE
i(wii'gdness quotient)—our overall measure gl
‘university's technology resources.
| Why look at wiredness? Simply put, tech
| plays a crucial role in higher learning foda
‘spawning powerful inferactive tools for prg
in the classroom, providing scholars withg
vast digital libraries, and functioning as
‘forum for students, who are also explofiifi§
- that age-old pastime: flirting with clasg#
'\ As in years pasl, we partnered wit]
| [petersons.com, tapping their 35-pl§
| ucational publishing and research gXg
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| devised ihesurve'f. they collected,
: Ilhahslated;:ﬂ_lnio rankings. On th
I notice a few schools with asteri
' names. These institutions’ IT del
| dedined to participate in our s
“meet the survey deadline. For
| gathered data independently]
 from Peterson's. In some ing
. professionals at the nonpa
- pravided us with the relev.
 cases, our researchers wo
' reporters. We also mined
- sifes for answers fo ma

w
=
=
n
o
-
5
»
x
=
o
m
=
=
e
=
&
-l
=]
T
»
E
o
3
m
=]
(1]
=
-
o
=
=
>
£
E-]
m
E
-
el
ey
o
z
=
=
=
m
c
-
>
=
[
m
o
=
E-)
=
F=1
E]
-
(=]
£
o
=
=
o
=
>




The Key
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NOTES & COMMENTS

For this year's rankings, we scored schools using six
broad categories. Each category consists of four to 18
factors, which are described below. We’ve also pro-
vided explanations of what each lefter grade means.
Please note that each category contributes a different
weight to the overall score; for example, a school’s
Infrastructure grade makes up 28 percent of its tofal

score, while Wireless Access is worth only 5 percent.
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CMU sits atop the rankings once again. Carnegie rules with
its state-al-the-art wireless network and its integration of
the Net into all aspects of campus life.

The pride of Palo Alto neared the top spot, despite ils lack-

luster wireless efforts. For now, students can go wireless via
Sprint PCS and other services that are nol university-affiliated.

Students and faculty benefit from a range of unique e-ser-
vices, including an online library info desk Thal operates in real
time. The school is rolling out a campuswide wireless natwork.

Darimouth requires all incoming students 1o own a computer
and offers the best student services in the nation. But the

school Is soft on weekend and late-pight tech support.

When it comes to Net-related research, no school compares
with M.LT. Isee the Media Lab lwww.mediamiLedull. And it
hosts the W3L, the group that develops Web standards.

Look, Ma—no cables! Drexel was totally wireless in 2001, A
mediotre Web portal, which requires a serious overhaul, kept

_| the school from moving any higher.

Bloomingtan is the Midwest's lech mecca. The school's Web
portal s superb, as are its computer labs —even if they're not

available to students 24/7

Although Delaware fell six spots in this year's rankings, its
Web site boasts one of the most comprehensive virlual
lours we've ever seen. Wireless services, however, are MIA,

Interaclive campus maps, a supencr financial aid sile, and
oultstanding sludent Web services help UVA stand aut—but
the school’s lech support isn't available on weekends.

This perennially Most Wired schaol offers courses in e-com-
merce and Web design, but the unrversity's bland Web par-
tal could use a little spit and polish.

UB's Virtual Reality Center is emblematic of the school's com-
mitment lo emerging technalogies, and the Electronic Poetry
Center lwings buffalo edufepd caters to lefi-brained e-poets.

The school's pioneering Center for Teaching Innovation
provides faculty with one-on-one consultalions and encour-
ages the use of the Web in classrooms.

In collaboration with ATET, SHU has implemented a private |
cellular network on campus, prowding cell phone services lo
undergraduates —including unlimited on-campus artime.

Through ¥TalumnMNet [alumniiddivt.edul, alumni can take 1
free, noncredit distance-leaming courses in such areas as busi-
ness, gardening, and architecture.

More than 2,000 active ports were added lo classrooms this
year. And thanks to the school's GreekNet service, UPenn fra-
ternibes and soronties receive high-speed Net access.

Dayton's cul'linti—edge Web portal offers a "virtual dorm |
room," which allows floormaltes to interact with one an-
other priaf to their arrival on campus.

Students can che:koa?das. unofficial transcripts, and
course schedules at kiosks located on campus. Freshmen can
also pull up campus maps, in case they can't find their dlasses.

The school’s brand-new Electronic Gradebook lels students

review their grades (nalch) and evaluate their academic progress,
s thery know which professors to e-mail with pleas for mercy.

As part of its mobile computing initiative, RPI decreased the

number of public desktop computers on campus and increased
the number of laptop ports in dlassrooms and study spaces.
The Winston-Salem campus hosled the October 11, 2000,
presidential debate and EM TV viewers a momenl-by-mo-
ment anline rating of the Bush-Gore face-off [debale.whu.edul.
According to North Carolina Stale, its amazing technology
curriculum is the reason that IBM hires more grads from
here than from any other school,

With its innovative use of video and audio to preserve and
re-create lectures, Columbia's Center for New Media Teach-

g and Learning is a model for universities nationwide.
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Ohio State University*

Georgia State University 35 21 L.l

www.osu.edu

University of Colorado at Boulder

ralaradn edn

's outstanding digilal archives [sunsile. berkeley.
onsl are upgaled regularly by tech-savwy li-

edufColle;
| brarians hailing from all parts of the world

NMU students are given new laptops every two years. In
addition, they can dial in to the campus network for fiee
from a ere in the state.

Trained advisers staff computer labs 24 hours a day. lowa

State is ane of the few LS. schools to offer a maslet's de-
gree in computer security.

The Community Leaming Network at [UPUI runs more than '
25 certificale programs, and the schoal's Cyberlab [cyberlab.
wpul.edul develops innovative new saftware for teachers.

The Nashville-based campus will soon let students earn A.B
and B.S. de%ees online, and il promises lo have a wireless
network in place this fall

More than a fourth of RIT students have taken distance-learn-
ing courses, bul wireless networking is not a priority; the li-
brary is the orly campus building wilh wireless access.

WSU's new Center for Teaching, Learning, and Technology
will open soon in the heart of campus and will feature a
cybercafé, as well as other digital amenities,

An expansive digital library [www libraries psu.edul lels
students access leclure notes and allows faculty to post

reference materials online.

Only half of the dassrooms have ﬁh-speed access, bul the
rest of the cagus is extremely wired_ Extra credit: KSU offered
Internel2's first interinstitutional course in the fall of 199%.

The Web is their temple; undergrads do everything online,
including voting in student elections. If onty the school cou
get its wireless plans in gear and increase public lab hours.

The university's Web site is New York's finesL. Lislen to a live
stream of the school's radio station, WNYU lwnyu.ryu.eduf
Insien.hlmll. of check in on class activities [nyuedufclassesl.

George Mason is one of the 39 academic colleges and uni-
versities in the state that make up the impressive Virtual Li-
brary of Virginia lwwwyiva.libva.usl.

[ The University of Michigan's popular Web portal fields ap-
proximately 27 million Attp requests per month, serving a
staggening 37000 pages per hour.

On the ball: The school has BB electranic dassiooms, each of
which ts quJEE:;ed with a Mac, PC VCR, laser disc player,
and high-speed connection to the Net

This year Kent State receved more than $2 million in tech-
nology grants, which are helping fund a distance-leaming col-
laboration with universities as far afield as Russia.

SFSU excels in tech supporl. bul its wireless efforts are just
so-s0. In addition, its by-the-numbers Web site could use a
little pizzarz.

A stunning Web portal sets this Jesuit schoal apart from the
pack. Prospediive students can personalize the site and ac-
cess copious amounts of info from the admissions office

All cadets must take at least two IT courses, and classes in in-
formation warfare and computer prvacy are part of the school's
core curriculum.

Students with disabilities benefit from BYU's extensive as-
sistive lechm!o?v. which provides blind users, for example,
with Braille prinlers and text-to-speech software.

Some students take tests online; and while the school itself
is nestled in the Rocky Mountain foothills, computer saence
students can attend class from ary Web-enabled PC.

The schaol is strong across all categanes and impressed us i
with its cutting-edge distance-leaming iniliative, which uses
satellite technology to teach socal workers across the stale.

GVSU has 75 Nel stations across campus, and a respeclable
&1 studenl to computer ratio. But cnmfuh'nq equipment is not
updaled as often as al other top institutions.

Thanks to a superb new wireless network, Arkansas State
University is making good on its new school motto: “Edu-
calion anywhere, anylime.”

Three out of five faculty members use the Net to su\:ple-
ment class readings, discussions, and assignments. Yel only
a little more than half the school's classrooms are wired.  §
Students can go online to purchase meal plans and view their I
campus parking citabons. Euorne exira cash should go toward
tech support, which 1s subpar.

The Buckeyes' Web portal, which s one of the nation's largest,
includes hundreds of subsites covering every area of sudy,
from accounting to Zulu.

Boulder provides all faculty members with a new computer
every three years, and it recently awarded 300 computers la
students from low-income families,
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Ihe school's crown jewel: a 50,000-square-foct technol-
ogy cenler with a 100-station compuder lab and a digital video
production studio,

The school's newest computer cluster is one of a kind: it has
a multimedia dassroom, video-conlerencing station, mer-
calé, and digital media lab lintech.uchicago edufeec/:

Peaple across the US. can study in Vermont, thanks to an on-
line-learning program that lels curious students test-drive the
Web-based learning lools belore signing up for courses.

The school offers a master's program with 2 concentration in
infarmation security lwww.infosec jmuedul, and it can be com-
pleted online. Final exams are proctored in person, however,

Learn how to catheterize a gatlenl via interactive TV, Geor-
gia’s Stalewide Academic &t Medical System is one of the
world's largest two-way interaclive video networks.

Princeton alums can access discussion groups and a com-
Eehenm digital archive of sparts games. But the Tigers
ck online course registration services.

Online Mm@ tools let students access everything
from ancient history texts Lo foreign |an%uage manuscripts
from their dorm rooms, but lech support hours are limited.

Students at UCF aren't afraid to log on to go to class: 13,000
enroll in Web-delivered munseseab& semester And mare than
half of UCF's faculty members integrate the Web into courses.

It's one of the most prestigious universities in the world, but
Harvard is lagging in M':l? its classrooms—anly 50 per-
cent of them are connected for high-speed Net access.

Don't want to hit the books before noon? Students can in-

stantly find a class that fits into their schedule by using the in-
teractive ClassFinder [wwwwwu edu/dassfinder].

A student-run organization called Student Technology Services
Iww.uwm.edumTf':—FS'l ploys over 250 und fuates,
who are paid to solve campus-related computer problems.

At the nation’s sicth-lai um'emr[' « tech support gels short
shrift. But Galor fans ::?:ﬁhappr that all 5 'E"’)‘t‘; evenls are
broadcast live online [galorzane com/mulbmedial.

WMU is connected 1o a statewide gigaPOP called MichNet
[www.meriLedul, which lets students and faculty surf the Web
from amywhere in the state for the cost of a local call.

Need beer money? Duke's online Career Cenler fede stuaff.
duke.edul connects cash-stra%%ed students wilh potential
ployers and provides info about intemnshig

Notthwestem's s among the nation’s best and provides
the finest calendar of events we've ever seen. Il alerts students
1o final exams and hists lectures, films, concerts, and more.

WCUis experimenting with wireless handheld devices in the
classroom. Students and faculty use PDAs for word-process-
ing_.l_aking noles, and condudting on-the-spot library research.

Students have the option of granting or der?;ing parents
access to grades and course schedules, which are posted
to the university Web site

School of Business freshmen are required lo own a wireless-
ready laptop. The school plans to expand wireless co\.eraﬁe
and make online wition-payment options available this fall

Toss out your No. 2 pencils, UT's Distance Fducation Center
[www.utexas edu/ceeldec] is among the best in the world and
lets students attend class and take exams entirely online.

Yale’s portal is a work of art, bul the school lacks online req-
istration. There's no centralized help desk, either, but student
computing assi are available in each residential college.

The school has no digital archiving project, and Net-relaled
courses are available only as part of the school's certificate
or graduate programs—thus the [+

Cal Poly's curriculum is heavihﬁ red lo students looking
for a career in applied technical fields. But be prepared: Fresh-
men must dedare a major from Day One.

Hard numbers: Arkansas provides one computer for every
83 students, and 40 percent of Lhem are available o students
2471 Solid numbers—but orly average for this list

The university site recently received a face-Jift; this fall, Web-
based registration will be available. and by January, 5 per-
cent of the campus green space will have wireless coverage.

Miami of Ohio offers excellent tech resources and provides
some unique Net-related courses, including Economics of
the Internet and Social Psychology of Cyberspace.

The IT department provides 200 free courses in technology
and offers live online help. The school's real strength lies in
ts distance-leamning program, which offers courses in 30

For high-speed Net access, off-campus students must
connect ta AOL Time Warmnet's RoadRunner cable service

tat reduced prices). As for wireless service.keep dreaming.




For many students—especially
those prone to such accidents as
deleting homework assignments
and research papers from their
compulers—no university ser-
vice is as critical as tech support.
Top schoals provide 24/7 service,
as well as on-site support and
training.

Mﬂiﬂf factors: Hours of free

technical support: Web-based
technical support; on-site tech-
nical support; human-taught com-
puter and Internet orientation for
students and faculty; availability
of trained student employees or
volunteers in dormitory housing.

5%

OF SCORE

While most major universities
and colleges offer high-speed
Net access in dorm roems, only
a select few have rolled out wire-
less networks. Though this cat-
egory counted the least in our
rankings, it's a good indicator of
whether a school is an early
adopler of new technologies.

Major factors: avaitabitity of
wireless dala networking 1o insti-
tution buildings and grounds, in-
cluding on-campus housing and
academic buildings.

A More than 14 hours of support are
available per day. Many top schools
pay student advisers to handle
weekend or late-night emergencies in
dorms and provide free Net instruction,

B Tech support hours are respectable,
but the school skimps on all-important
weekend hours. Like “A” schools, the in-
stitution provides students and faculty
with free tech instruction.

C Don't expect live help when your
system crashes at 3 A.m. Also, Net and
PC training may be unavailable or
inaccessible for students and faculty.

D  Pray that you can make sense of
your computer manual. At best, tech
support is available from 910 5 on

weekdays. Expect to haul your system to
the computer lab for repairs.

Wireless Access

brades

A The school is a wireless pioneer;
access is already available in many
academic buildings, and plans are in
place to expand coverage to the rest of
the campus this year.

B Some buildings on campus offer
wireless access; these usually include
the library and computing center.

C  Trial-only, folks. The school has
just begun to test the wireless waters,
and a few lucky students may get 1o
play beta-tester.

D Mired in wires: The school has no
plans 1o develop a wireless network
before the fall 2002 semester.
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University of lllinois, Chicago*
uic.edu

Pace, New York City Campus
pace.edu

Minnesola State U, Mankato
mnsu.edu

[3 B
Y-Lifeindependently gathered data, without Peterson's assistan

Comel's online Cyber Tower leybertower.comell.edul s a col-
lection of -dy;.'lgned dassrooms where students can in-
teract with professors online and view streams of lectures

Each dorm has a live-in tech-support person available calch-
as-catch-can anytime of the night or day, Data projectors in
dasstooms will eventually render blackboards o

Elon students looked al the Net habits of 24 amilies in the
Narth Carolina lown. The study's m-dﬂ:lh resulls are pub-
lished at fwww.elon.edu/pewloneweek].

Ninety percent of students bring a PC: residence halls are
equipped with PCs, CD-RW drives, laser printers, and scan-
ners for the other 10 percent.

This Is the only school 1o score straight B's, While 1t may not
excel in any single category, it's home o the forward-look-
ing Advanced Network Technology Center Lantc uoregon.edul,

This summet, the school installed a gigabit Net connection,
It's been busy upgrading student resource services as well,
with online registration and grades available later this year.

AL gress time, the school announced & picjed lo provide
10OMB of storage to students—a generous gift that gives
students a larger canvas for expressing themselves online.

This fall, all students entering MSLU are required to have a com-
puter with Web access. The requirement is necessary because
of heavy use of new anline library resources and class forums,

The new $25 millon lbrary features IBM digilal technology,
which lets sludents access material stored on the college’s
mainframe. The school forbids file-shanng services.

Computer scence students are studyin to cut the amount
of electricity used er-hungry mgnm: networks; as for
its own network, UCR provides one port for every studenl.

In addition to a fully :wnpu“l?rﬁ%zshommy Iati, Hmfsuﬂa1
opened a uter center with 1, orls, al wi
amanoed(m;IP dia classrooms d ,PlUE& collaborsts I

The My Cl Eodallets d ds create a personal
home page, with links 1o course malerials. class chatrooms
and mailing hsts, and rosters lwhich include student photos).

university has been slow lo adopt Web-based registra-
tion, but it has one of the country's most extensive online
arship applications lfaid tamu.edul.

USD is the first university lo prowide all incoming freshmen
with Paim handhelds, which are being subsidized by the
university and come bundled with reference tools.

Baylor is developing a network that will ink courses, as-
signrments, grades, and other services. By all 2003, the school
plans lo provide wireless access to off-campus housing.

The Uni of Miami has one of the best wireless networks
in the nation. Its Wireless Cloud system covers the entire cam-
pus, including outdoor areas for surfing poolside

The central help desk is unavailable on weekends and after
5pm. weekdays; when il is open, help is prwidedr?:yim cer-
tain aEpiu:alJons File-shanng programs are banned.

The FACTS Center at UK is beyond compare, Il provides fac-
ulty with tech-based instructional tools and puts Web de-
signers and multimedia programmers at professors' disposal

In some dl students can wirelesshy view Web-based
class material on PDAs; the university is developing a system
that will allow students to get their grades using cell phones.

Prospective students can take a virtual tour of the campus or
view live Web cam images to see what the grounds look like
at different times of year (i.e., sunny, sunny, sunny. and sunnyl,

This Georgi un:\n‘elsil']i spent $8 million to update its tech-
nu!oa infrastructure. Tech support and student resources
should be the next areas to receive funding.

UIC is a partner in the lllinois Virtual Campus lwww.ive,
illinois.edul, a program designed to introduce students and
communily residents Lo the benefits of online learning.

Nonprofits such as the American Red Cross are the benefi-
ciaries of Pace’s lechnology largesse; they receive services
including a T-] connection fa the school's network backbane.

e school either declined to pa

rlicipate in our survey or faile

h a partnership with Nokia, MSU received 200 Net-
ready cell phones and a WAP server It's employing the
technology to study the use of mobile phones on tampus.

dto meet the survey deadline. In these cases,

ce. Go to Iwiredcolleges.coml for more information. ¥ Indicates the highest score in this category.




