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IT Division Vista Sections

Roles: Instructors, Designers, and Students



Course Design 

Recommendations

ÅWhen Faculty approach the Distance 

Learning Department for assistance with 

designing an online course,

ïWe interview the instructor to determine their 

needs, and the needs of their students.
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Course Design 

Recommendations

ïFollowing what we have learned from best practices 

we make recommendations 

concerning course structure and the choice of Vista 

Tools

ÅDistance Learning took this same approach with 

the Division of Information Technology.
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Recommended 

Course Structure

Introduction, Use Organizer pages to prevent clutter, 

give access to Popular tools on course tool bar
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Recommended 

Course Structure

Use Learning Modules to deliver content
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Recommended 

Course Structure

ÅEach learning module should have:

ïBrief overview of content and learning 

objective

ïContent pages

ïHands-on activities

ïAssessment

ïClosing thoughts

ïStudent Feedback: Rate this module
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Created ñLook and Feelò for 

CSS Helpdesk Vista Course

ÅDerived from the New Valdosta State University Website
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ÅCreated Home page and organizer page 

headers

ÅCreated ñGetting startedò learning module

ÅCreated ñTraining Contentò organizer page 

ÅCreated content page template

CSS

Helpdesk

Collaboration

Distance Learning and IT Helpdesk



CSS Helpdesk

Content Page Template

ÅDerived from the New Valdosta State University Website
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Used for all
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Collaboration

Distance Learning and IT Helpdesk

ÅSelected IT Student 
Assistant who was 
trained by Distance 
Learning to use Vista 
and who also works a 
rotation in the Helpdesk
ïStudent Assistant 

Converted Helpdesk 
training Word document 
into Vista training 
modules
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Software Packages Used

Microsoft FrontPage 

Macromedia Captivate

Adobe Photoshop CS
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Collaboration

Distance Learning and IT Helpdesk

ÅDistance Learning turned over course to IT 

Helpdesk Manager

ïHelpdesk manager made revisions and 

modifications to content and organization
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Development of 
CSS Helpdesk Training Section

ÅDetailed organization.

ÅVarious files were placed within the learning 

modules to enhance the learning experience, 

including but not limited to PowerPoint's, 

images and screenshots, as well as Captivate 

Demonstrations.
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Challenges 
during development

ÅMain obstacle within the project was time. It 

took many hours to organize the website into a 

user ïfriendly environment for both student 

and administrator.

ÅCaptivate take a long time to create due to the 

amount of procedure that is involved.
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Infrastructure 

Services

To present the course 

we selected tools from 

VContent Tools, 

VCommunication Tools and 

VEvaluation Tools
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Learning Modules
CSS

Helpdesk Organize ant deliver content
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Media Library

Create a glossary
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Did not select 

these tools
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Announcements
Å Important information regarding current 

issues, events and status 
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Helpdesk

Discussions
Å Training Request

Å Training Feedback

Å Contact Manager

Å Network Reports 

Å Rogue Network Reports 



Assessment
ÅGetting Started Quiz

ÅHow to reset passwords

ÅPolicies and Procedures  Agreement

ÅWork orders and Call Logs
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Assignments
ÅKnowledge base Entries

ÅStep-by Step Walk-through 

ÅTraining Scenarios

Purpose

to request 

contributions 

from employees
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Advance Search

Searches for data within tools.
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Notes

Create notes at any point.
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My Progress
Track progress in the course.
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My Grades
View all released grades for the course 



Course Toolbar

The Toolbar was organized with tools 
selected to deliver the content and in 
this way making sure they were 
available to the students at any place 
in the course.
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Helpdesk Implementation

ÅCommunications 

channel.

ÅSelf-paced training.

ÅKnowledge base.

ÅFile distribution.
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Implementation Advantages

ÅSecure access.

ÅAccess anywhere.

ÅAdministrative policy 

announcements.

ÅUsage tracking.

ÅPaperless policies.
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