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IT Division Vista Sections

Division

&3 valdosta State Un... » Training Resource... » IT Division

(Context Level: Course)

Sections Settings Enrollment Announcements Templates Reports and Tracking

Edit Paging
] Name <~ options ?
[] Css - AV Event Support Training
[] CSS- Desktop Management Services Training
] css
[] C55 - Helpdesk Training
[]css
[] C55 - Service Center Training
] EAS
[]EIS - training
] IT Security for End Users
I [] IT Security for End Users Section

Distance Learning Training

Internal Communications Training
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[ Delete| Send Annnuncement|

Create Section | Edit Paging
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Course Design
Recommendations

A When Faculty approach the Distance
Learning Department for assistance with
designing an online course,

I We Interview the instructor to determine their
needs, and the needs of their students.




Course Design

IT

Division Recommendatlons

I Following what we have learned from best practices

we make recommendations
concerning course structure and the choice of Vista

Tools
A Distance Learning took this same approach with
the Division of Information Technology.




Recommended
Course Structure

Division

-2l WebCT - Microsoft Internet Explorer,

File Edit View Favorites Tools Help !';'
] 2 — n
- N ) e " = u 24
Q Back ? | Iﬂ IEL‘ | g Search ;_/_\5’ Favorites {I 5 = ﬁ .“‘
: Address @ http: ffcourses. valdosta. edufwebctfrobaltMainFrame. dowebct b a Go

@ T Links g‘] Cuskamize Links ﬁj Online Support Center ﬂj VYaldosta State University ﬁj Free Hotmail ﬁj Windows 82 Windows Marketplace ﬁj Windows Media

Help

Build Student View MARS-5007 - MARS-5007-Yersion3_Teaching_Reading_and_Writing_in_the_Primary_Grades

LS Go to hd Syllabus @Assignments QMai ; )@Di cussions | _More Tools ™

You are currently on: Home Page

Teaching Reading and Writing in the Primary Grades

Getting Started Course Content Glossary
@ Fj
o |
8

@ WebCT Vista Help Desk

Post Test Exam

Yaldosta State provides free technical support for online students. If you need technical assistance with WebCT Vista, visit the

Yista@Yaldosta State University web site for Frequently asked Questions and Self Help, or contact WebCT Help

The materials on this course website are only for the use of students enrolled in this course for purposes associated with this course and
may not be retained or further disseminated.

@1 Applet com.webct, platform. tools. dragndrop. common. DetectPluginapplet skarted =] ) Internet

Introduction, Use Organizer pages to prevent clutter,
give access to Popular tools on course tool bar
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Division

2 WebCT - Microsoft Internet Explorer EI[E|§|
;f;

File Edit View Favorites Tools Help

QBack > | \ﬂ \ELI _;‘J /'__‘l search :1\?’ Favorites 67 == ﬁ i‘i

: Address ﬁjhttp:,I',l'courses.valdosta.edu,l'webct,l'cobaItMainFrame.dowebct v | kgd o

. . »

% T i Links ﬁj Customize Links éj Online Support Center g‘] Waldosta Skate University :g'] Free Hokmail :g'] windows %5 Windows Marketplace g‘] windows Media

Help
Student Yiew MARS-5007 - MARS-5007-VYersion3_Teaching_Reading_and_writing_in_the_Primary_Grades

dir Goto 8 Syllabus &) sssignments (23 Mail 3¢ Discussions More Tools &

You are currently on: Home Page » Gourse Content

Teaching Reading and Writing in the Primary Grades

1. Key Components of 2. Language Learning & 3. Theoretical Roots of 4. Phonemic Awareness

Beading Instruction Stages of Literac Beading Instruction 2 Phonics Instruction
Developrment

&. Mocabulary & Word &. Improving Reading 7. Developing Reading 2. Materials & Programs

Enowledge Comprehension Fluency for Literacy Instruction

9. Principles of 10. Providing Effective 11, Providing Effective 12, Providing Effective

Classroom Assessment Literacy Instruction: Literacy Instruction: Literacy Instruction:
Read aloud, Language Guided Reading & Shared Writing &
Experience spproach, & Independent Reading Interactive Writing

Shared Reading

@j Applet com.webct, platform.tools, dragndrop.common, DekectPluginApplet started =] B Internet

Use Learning Modules to deliver content
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Recommended
Course Structure

A Each learning module should have:

Brief overview of content and learning
objective

Content pages
Hands-on activities

Assessment
Closing thoughts
Student Feedback: Rate this module
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@ CSS Helpdesk Vista Course

3 Specific Content Example

File Edit VYiew Favorites Tools  Help

L’j </ |ﬂ @ _7;} /7\1 Search *?i:'( Favorites {‘3 <~ :\7 = J ﬂ &

: Address |@ C:\Documents and SettingsiediacksolMy Documents|praject_WebCT Faculty and Staff Support Courseibemplatelevelz, shml

WELCOME, FACULTY AND STAFF

Planning is a process of identifying, recording, and tracking the progression of our organizational goals. To do this, we utilize several planning
compaonents at Y5U, These components are united with our campus community through the recently developed University Council, which serves as
a campus information conduit and an advisory group to the President., The University Council is part of our progression towards a wear-round
planning process that embraces creativity and collaboration.

Our Planning Components

Cur Strategic Plan is the owerarching document that captures what we hope to accomplish from a broad perspective, Our planning database assists
us in recording and tracking goals, as well as providing a way to request additional funding for goals that vour normal operating budgets cannot
support, The Master Plan is the document approved through the Board of Regents which outlines our projected campus needs in terms of our
physical and functional relationships through 2014, The Budget Plan is approved by Board of Regents for a given fizcal vear and includes additional
Initiative Requests supported by strategic funds as approved through the Budget &dwisory Council (BAC). The Facilities Plan iz manazed by our
recently developed Facilities Planning Advisory group. This group is responsible for managing the work flow of our physical growth; including
requests for renovations and space usage changes, as well as implementation Master Plan construction projects, The External Plan refers to the
work of the Division of University Advancement, which coordinates alumni outreach, fundraising, and the University Foundation, Each of these
components plays a crucial part in our overall planning effort at W5l

Using the Database

fMary people will experience university planning by using our planning database to enter goals, request additional monies, and/or update their
progression towards goal completion. Mew users will want to review the description of our planning model, which explains how goals at every level
in the university are related back to our larger Strategic Plan, If vou need to know how to enter WP level Goals, Dean/Director level Strategies, or
Departmental &ction Plans, refer to the Database User’s Guide, If you need to enter a request for funding beyond your normal operating budget in
order to accomplish a goal, then refer to the Initiative Users Guide.

Your Rele in Planning

;J My Computer

Merived from the New Valdosta State University Website
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Helpdesk

Collaboration

Distance Learning and IT Helpdesk

A Created Home page and organizer page
headers

ACreated fiGetting st al
ACreated fAiTraining Co
A Created content page template




CSS Helpdesk
wy Content Page Template

\Verifying Identity
Verification of identity is an important part of any interaction in which we would view or
modify a client's account. Failure to do so can cause legal issues and lead to administrative

steps up to termination. Please follow these guidelines closely and don't hesitate to ask if
you have questions.

1. Askforthe client's WSU D or another form of picture ID. If he or she has it, proceed to step 10.

2. Verify the client's username, or first and last name. If the client provided you with his or her user
narme

3. Loginto BlazeMet
4 Use the admin tool in BlazeMet to pull up their account

5. While in there account, if you hawve the rights to see there ID number and birthday, skip to step

8. Loginto Secure Shell Client.

Nofe: Remembet, the host name showld be blazemail valdosta.edu and the ussrnamea
should ba helpdask

7. Selectthe number 1 (Look up mail account from Banner List) to check the clients ID number.
8. Type the client's username and press enter.

9. Verify the client's date of birth and ID number and make sure it matches the information in
secure shell client.

10. Proceed with the call

Helpdesk
Department of Information Technology
Valdosta State University

Used for all
IT Division
Training

Merived from the New Valdosta State University Website




Collaboration
Distance Learning and IT Helpdesk

Helpdesk

A Selected IT Student
Assistant who was
trained by Distance
Learning to use Vista
and who also works a
rotation in the Helpdesk

I Student Assistant
Converted Helpdesk
training Word document
into Vista training Brandy Bolduc

modules Student Assistant




— Software Packages Used

Microsoft FrontPage
Macromedia Captivate
Adobe Photoshop CS




Collaboration
Distance Learning and IT Helpdesk

CSS
Helpdesk

A Distance Learning turned over course to IT
Helpdesk Manager

I Helpdesk manager made revisions and
modifications to content and organization




Development of
@ CSS Helpdesk Training Section

A Detailed organization.

A Various files were placed within the learning
modules to enhance the learning experience,
iIncluding but not limited to PowerPoint's,
Images and screenshots, as well as Captivate
Demonstrations.




, Challenges
Helpdesk durn’]g dEVEIOpment

A Main obstacle within the project was time. It
took many hours to organize the website Into
useri friendly environment for both student
and administrator.

A Captivate take a long time to create due to the
amount of procedure that Is involved.




2} WebC(T - Microsoft Internet Explorer
File Edit View Favorites Tools Help

eBack il > |£| |EL| h /.._\J Search ‘gIT:{’Favu:urites Qj < - L:; _] ﬂ 3

Address @ http:ffcourses, valdosta. edufwebct/cobaltMainFrame. dowebct w Go Links

WebCT Help

Student View IT Division - CSS - Helpdesk Training

>

&y |Gu to V| 1$ Announcements 3¢" Discussions [A] My Grades 41 Notes More Tools ™

You are currently on: Home Page

VALDOSTA STATE UNIVERSITY
IT Helpdesk Training

Benjamin Li, Helpdesk Manager | Office: 333-2792 | Pager: 293-2358 | Email: bkli@valdosta.edu

Welcome to the Information Technology department. Please take the time to go through the tutorials and instructions to learn different aspects
of what goes on at the Helpdesk and other sections of Information Technology.

Basic Training Helpdesk Procedures Laptop Support Divisions of IT and
@ Procedures w Associated Departments
Helpdesk Submissions @ Additional Resources Contact the Manager @

Site Feedback

Glossary Credits

i€ 2006 Valdosta State University. Developed by Distance Learning and Information Technology

@ Applet com.webct. platform. tools. dragndrop. common, DetectPluginApplet started = # Internet
_

e =




2} WebC(T - Microsoft Internet Explorer

File Edit View Favorites Tools Help 'i*;

eBack M > \ﬂ @ _h /.._\’ Search ‘::'\'(Favu:urites @3 < - :#_ _] ﬁ 3

@ http:/fcourses, valdosta. edufwebct/cobaltMainFrame. dowebct

WebCT

Links *

W Gn

Address

Student View IT Division - CSS - Helpdesk Training

i |Gu to v 1 Announcements %" Discussions [5] My Grades €1 Notes More Tools ™

You are currently on: Home Page » Divisions of IT and Associa...

VALDOSTA STATE UNIVERSITY

IT Helpdesk Training

Benjamin Li, Helpdesk Manager | Office: 333-2792 | Cell: 300-7015 | Pager: 293-2358 | Email: bkli@valdosta.edu

Welcome to the Information Technology department. Please take the time to go through the tutorials and instructions to learn different aspects
of what goes on at the Helpdesk and other sections of Information Technology.

N Information Technology Enterprise Application Enterprise Infrastructure Client Support services
Director Services Services

. Information Security h Media Services Y Distance Learning
Ser\.lllces

@ Applet com.webct. platform. tools. dragndrop. commaon. DetectPluginApplet started =) # Internet
r -




2} WebC(T - Microsoft Internet Explorer
File Edit View Favorites Tools Help

GBack - & \ﬂ \ELI _;\] f..-\JSeard'u H:-'\? Favorites {‘;{ - '\-\._._.,'.' _] ﬁ fi

Address @htu:u:ffcuurses.valdnsta.EdufwEI:u:t,."u:u:uI:uaIﬁ"«"IainFramE.du:uwel:uct w Gn Links **

210
d Student View ) 0 elpde 5 i
{r | Go to v 1% Announcements %" Discussions [a] My Grades 4 Notes More Tools ¥
You are currently on: Home Page » Basic Training » Welcome
EEEEE
Table of Contents 2

for Welcome to the Helpdesk!

Basic Training

1.Getting Started Welcome to the Information Technology depariment. Please take the time to go through the tutorials
1.1.Welcome and instructions fo learn different aspects of what goes on at the Helpdesk and other sections of
1.2 .Mission Information Technology.
Statement
1.3.Introduction On the behalf of the Division of Information Technology, welcome to the Helpdesk. Thank you for your
to Information interest in this position and congratulations on making it through the interview process. The following
Technology training modules will help prepare you for many of the circumstances that arise when working at the
1.4.Getting helpdesk. You will learn many tools needed for the daily activities and tasks of working directly with
Started Quiz peapl_e whether on the phone or in person. Before you start the training module there are a few
> Administrative guestions that need to be addressed.
2.1.Verifying What is the Helpdesk?
Identity
. . 1 - - - - - - -
2.2.Questions and The Helpdesk is a branch of the Division of Information Technology that provides technical
Problems . ; : . . i i
assistance over the phone or via e-mail and walk-ins for Valdosta State University. More importantly,
2.3.Telephone the helpdesk acts as a line of communication between faculty, staff, students, and the rest of our
Etiquette division.
2.4.Time Sheets
2.5.Leaving What is your role at the Helpdesk?
Messages
2.6.Call Logs b As a Helpdesk Associate, you will be assisting both clients who call in and those who come to the
S 3 Helodesk in person. But the method bv which vou do so varies on a case to case basis. In one case. b/
@l.ﬁ.pplet com.webct.platform. tools.dragndrop. common. DetectPluginApplet started =) ) Internet
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Captivate Tutorial
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Helpdesk _ _
Close this window

Multiple Announcements October 26, 2006 5:00 PM

1) Rock Eagle Day 2 Report - Just FYI:

Once again, this announcment is just to let you know how things
are going up here. You don't have to read it if you don't want to.
Good evening, everyone. Today was another day of presentations,
discussions, and activities. Howewver, I only had time to attend a
couple, since I've been busy getting ready for our presentations
tomorrow. We're almost done and both are looking great. We'll
have the finishing touches in place pretty soon. I hope everything
Is going well back in Valdosta. Unfortunately, I can't write for too
long. The VSU IT representatives are going to have a meeting /
cookout in a little bit. - October 26, 2006 5:00 PM

2) Cease Helpdesk WebCT Modifications:

If you have designer rights to change the Helpdesk WeblT site,
please cease making modificaitons as of 5:30 today until I return.
The reason for this is that I would like to avoid the site changing
mid-way through our presentation tomorrow. Remember, you can
still use the site as necessary, just don't make any changes.
Thank you and thank you all for your hard work in making the Rock
Eagle presentation happen. - October 26, 2006 12:00 PM

SE] Done & Internet




To present the course
we selected tools from

V Content Tools,

V Communication Tools and

V Evaluation Tools




2} WebCT - Microsoft Internet Explorer

Favorites  Tools  Help

QBack M > ] Iﬂ |§| ;‘] /-‘: Search """.‘Favﬂr\tas &? T g ﬁ ‘fi

Address @ http:f{courses.valdasta.edufwebctjcobaltMainFrame. dowebet

Student Yiew

Basic View W Fower View | content Inventory | - Select - | o

B File Manager A search 43 Content Import

v

IT Division - ITSA - Helpdesk

=l

w

B ks | @

CT | Help | Log out

GContent Tools Communication Tools Course Toolbar visible
B content File & Announcerments & Announcements Yes
Create course content using the Send announcements regarding )
HTML Greator, or upload files from  course events to selected users in Assessments No
wour computer. Content files can the course,
be added to the Home Page, @ Assignments No
other organizer pages, and learning Calendar
modules. Yiew and create entries for campus Calendar Mo
and personal events.
E‘Lj Learning Module =) chat and
- : h Mo
Organize and deliver related course &) Chat and Whiteboard whiteboard
content to students via a table of Create chat and whiteboard rooms,
contents or the Action Menu, where instructors communicate %2 Discussions Yes
with students in real-time.
(%) Local content - - E File Manager Mo
Reference large files that are %" Discussions
awvailable elsewhere, such as on a Stimulate class discussions by (=) Local Content Mo
CD-ROM, without slowing down creating topics relevant to course
online activities, content to which instructors and £ Mail Yes
students can post public
@ Media Library messages. B Media Library Mo
Create a glossary of image, viden,
audio, an_d text erjtries that_ canbe (&3 Mail & My Grades ves
grouped in collections and linked to Communicate with course users via
from content files. privately addressed text or HTML My Progress Yes
messages and file attachments,
L4 SCORM Module £ Notes ves
Irnport SCORM-compliant
packages, or modules, to be used ) g h v
as course content, SCORM modules  Evaluation Tools & searc 1es
can be added to the Home Page,
other arganizer pages, and learning Assessments Syllabus bo
modules. Create guizzes to test and grade , i
students' understanding of course [ who's online Mo
Syllabus content; create surveys to
Create a course syllabus or upload anonymously poll students' opinions
your awn syllabus from your on an issue; or create self tests to
computer, provide students with the
opportunity to test their knowledge
@ URL without being graded,
Compile a list of Internet addresses .
that can be added to the Home &) Assignments
Page, other arganizer pages, and Create text or web site
learning modules, assignments that can be assigned
to individuals or groups.
Question Database
Create a repository of questions to
be used in assessments.
@I] Applet com.webct.platform. tools, dragndrop. common. DetectPlugindpplet started ® Internet




Learning Modules

Helpdesk 7 Organize ant deliver content

Content Tools

B Content File
Create course content usin
HTML Creator, or upload #les from
your computer. Content

be added to the HomeAage,
other organizer pages,” and learning 2l WebCT - Microsoft Internet Explorer
modules. Fle Edit View Favorites Tools Help |','
. - F = d i <) . X
@ LEarnlng Module G Back >} |_L| |:L| ) search A Favorites 6_‘( = ﬁ 9 4“
Organize and deliver related course Address @htﬂ) Jfcourses, valdosta. edujwebct/cobaltMainFrame. dowebct A .GD Links *
content to students via a table of
. My WebCT | Help | Log out
contents or the Action Menu, FYRESEE | EER 1R S
Student View IT Division - CSS - Helpdesk Training
=) Local Content BasicViewj Power View | Content Inventory | - Select - v 2] H File Manager | /@ search | ‘S Content Import
Reference large files that are Learning Module
available elsewhere, such as on a B L ina Modul ~
CD-ROM, without slowing down earning Moduw'e
online activities, [ Title Available options ?
o [0 Announcement Archive Yes @y g ="
Media Library . . [0 Banner Troubleshooting Yes DB a R
Create a glossary of image, video, 0 i — N TI LY
audio, and text entries that can be Easic Trainin es BT
grouped in collections and linked to [0 certification Materials Yes @R C0naa ik
from content files. [ client Support services es G@MODnEeak
@ SCORM Module [ Contact the Manager es [ M R~ il
: i @ = 0 ED
Impart SCORM-compliant O Credits Yes amcdDeak
ackages, or modules, to be use Divisions of IT and Associated Divisions Yes i O
packages, dules, b d O ] DD ig e X
as course content. SCORM modules [0 Enterprise Application Services es oo R =]
can be added to the Home Page ; .
ather Drganizer pages nd learginjg [0 Enterprise Infrastructure Services Yes & ERpl=1"]
) . .
modules. [0 Helpdesk Submissions Yes emobeaR
[ Laptop Support es oo =i~ il
Syllabus [ Laptop Support Procedures es MO0 a kK
Create 3 course syllabus or upload 0 poic 4 Proced " N LITLT
your own syllabus from your TOUCIEs aNg TTOCECUIes bo R L ED
computer, [ Walkthroughs Yes emonDea R
@ URL & |- Add selected component to - b ﬂ Delete | Export -
Cumpile 3 list of Internet addresses @jAppletcnm.webct.platﬁ:rm‘mo\s.dragndron.commun‘Dehecﬂi'lug\nAppletstarted & Internet
el - - g
' that can be added to the Home iy Start @Dommentl-h‘hcmmfm rﬁ Microsoft PowerPoint ... 3 WebCT - MicosoftIn...

Page, other arganizer pages, and
learning modules,




Content Tools

B Content File

Create course content using the
HTML Creator, or upload files from
your camputer. Content files can
be added to the Home Page,
other organizer pages, and learning
maodules.

Helpdesk

@ Learning Module
Organize and deliver related course
content to students via a table of
contents or the Action Menu.

(=) Local Content
Reference large files that are
available elsewhere, such as
CO-ROM, without slowing doytn
online activities,

Media Library
Create a glossary of image, video,
audio, and text entries that can be
grouped in collections and linked to
from content files.

5k SCORM Module

Import SCORM-compliant
packages, or modules, to be uszed
as course content. SCORM modules
can be added to the Home Page,
other organizer pages, and learning
modules,

Syllabus

Create a course syllabus or upload
your own syllabus from your
computer,

@) URL

Compile a list of Internet addresses
i that can be added to the Home
Page, other arganizer pages, and
learning modules.

Media Library

Create a glossary

-2 WebCT - Microsoft Internet Explorer

File Edit WView Favorites Tools Help n

GBaEk M > ] |_L| ﬂ ) Search ‘f?Favnrlhes Q‘VJ = ﬁ 9 i“

ress | @ http:/jcourses. valdosta, edujwebct/cobaltMainFrame. dowebct

v | EdGo  Llinks

Student View
i Go to v

IT Division - CSS - Helpdesk Training

%" Discussions

ﬁ‘? Announcements p Search [A] My Grades More Tools &

You are currently on: Home Page > Glossary

Glossary - An alphabetical list of terms relating to this course, and their descriptions.
Title <+
Blazenet -

File Type Description

Blazenet is Valdosta State Univeristy's branded e-mail portal. While the
software actually being run is known as Luminis, Blazenet is the name
for the version modified with vSU's colors, logos, etc.

Cinema Server - Cinema is a proprietary server by Real. It is used to deliver media
content, such as movies and sound clips, over the web. It can handle a
variety of formats. valdosta State University's Cinema server is called

Cineplex.

Cineplex is the name for the Cinema server used by Vvaldosta State
University to deliver media content, such as movies and sound clips,
found web pages and WebCT courses. We have a separate server to
alleiviate the load on the web server. Thus, when you pull up a web
page with an embedded video, the page itself is located on the web
server, while the video is on Cineplex.

Cineplex -

E-mail Alias = An e-mail alias is not an e-mail account. Instead, it is an e-mail address
that automatically forwards e-mails received to actual e-mail accounts.
Unlike an e-mail account, an alias does not have associated storage

space on the mail server.

E-mail Portal - The e-mail portal is 3 web-based application used to access e-mail.
When you log into Blazenet, the application including the menus, tabs,
and buttons are the portal. The portal is stored on a server. The mail

itself, howewver, is stored on 3 separate mail server.

Luminis - Luminis is proprietary software used as an e-mail portal. Luminis was
purchased by Valdosta State University and branded with VSU colors,

logos, etc. The name for this branded version is Blazenet. v

@j Applet com.webct.platform. tools.dragndrop.common. DetectPluginApplet started =) ) Internet
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Helpdesk

Content Tools

3 content File

Create course content using the
HTML Creator, or upload files from
your computer, Content files can
be added to the Home Page,
other organizer pages, and learning
modules.,

I% Learning Module

Crganize and deliver related course
content to students via a table of
contents or the Action Menu.

() Local Content

Reference large files that are
available elsewhere, such as on a
CD-ROM, without slowing down
online activities,

Media Library
Create a glossary of image, vidgo,

grouped in collections and linked to
from content files.

L& SCORM Module

Impoart SCORM-complia

packages, ar modules,/to be used
as course content, CRM modules
can be added to the Home Page,
other organizer pages, and learning
modules.

Syllabus

Create a coupse syllabus or upload
your own syfabus from your
caomputer,

@) URL

Compile a list of Internet addresses
that can be added to the Home
Page, other organizer pages, and
learning moadules.

URL

2N WebCT - Microsoft Internet Explorer
File Edit  View Favorites Tools Help

Q- © - ¥ A & ) search 7 Favorites €2) - ,’

Address | ] http:ffcourses. valdosta.edu/webctfcobal tMainFrame .dowebct

B0 3

~ Blee Lk >

Student View
B Go to -

IT Division - CSS - Helpdesk Training

7 Announcements | /@ Search | x%*Discussions | [A) My Grades | More Tools ¥

You are currently on: Home Page » Additional Resour... » Additonal Trainin...

VALDOSTA STATE UNIVERSITY

IT Helpdesk Training

Benjamin Li, Helpdesk Manager | Office: 333-2792 | Cell: 300-7015 | Pager: 293

Welcome to the Information Technology department. Please take the time to go through the tutorials and instructions to learn different aspects
of what goes on at the Helpdesk and other sections of Information Technology.

Distance Learning Website Microsoft Office Trainin Microsoft FrontPage
@ @ @ E—

@ WebCT Online Support

&) Applet com.webct.platform. tools. dragndrop. common. DetectPluginApplet started =
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Helpdesk

Content Tools

B Content File

Create course content using th
HTML Creator, or upload files from
your computer, Content files can
be added to the Home Page,
other organizer pages, and learning
modules,

@ Learning Module

Organize and deliver related course
content to students via a table of
contents or the Action Menu.

() Local Content

Reference large files that are
availlable elsewhere, such as on a
CO-ROM, without slowing down
online activities,

Media Library

Create a3 glossary of image, video,
audio, and text entries that can be
grouped in collections and linked to
from content files,

b SCORM Module

Import SCORM-compliant
packages, or modules, to be used
as course content, SCORM modules
can be added to the Home Page,
other organizer pages, and learning
modules,

Syllabus

Create a course syllabus or upload
your own syllabus from wour
computer,

@) URL

Compile a list of Internet addresses
that can be added to the Home
Page, other organizer pages, and
learning modules.

Did not select
— " these tools




Communication Tools /

{i“' Announcements

Send announcements regarding
course events to selected users in
the course.

Calendar
Yiew and create entries for campus
and personal events.

&) chat and Whiteboard

Create chat and whiteboard rooms,
where instructors communicate
with students in real-time.

¥ Discussions

Stimulate class discussions by
creating topics relevant to course
cantent to which instructors and
students can post public
messages,

2 Mail

Communicate with course users wia
privately addressed text ar HTML
messages and file attachments.

Announcements

A Important information regarding current
Issues, events and status

A WebCT - Microsoft Internet Explorer

File Edit View Favorites Tools Help "rl
1 A =Yy o 3 T 24

QBack D | Iﬂ IELI 0| Search ¢’ Favorites @Y T ﬁ .“i

Address @hthj:ﬂcnurses.valdnsta.eduf-n-ehctfcnhalﬂ'ﬂainFrame.dnwehct b . Go Links **

My WebCT | Help | Log out
Student View

IT Division - CSS - Helpdesk Training

Basic View j Power View | Content Inventory |- Select - v/ 2 E File Manager | /D Search | %3 Content Import
Announcements
”~

& Announcements

Students can access all available components below because the tool has been added to the Course Toolbar.

Title Post Date Status options 2

Spam Filtering October 26, 2006 5:00 AM Received

Phone / Pager Down October 25, 2006 5:00 PM Received

Rock Eagle Day 1 Report - Just FYI October 25, 2006 5:00 PM Received

Training Quizzes October 25, 2006 5:00 PM Received

LAPTOP: Helpdesk Archives October 25, 2006 4:00 PM Received

Rock Eagle Attendees October 25, 2006 11:00 AM  Received

New Banner Rollout {Updated: 10/24) October 24, 2006 5:00 PM Received

Rock Eagle Conference (Updated: 10/24) October 24, 2006 5:00 PM Received

Distance Learning Calls (Updated: 10/24) October 24, 2006 5:00 PM Received

New Spam Filter October 24, 2006 10:00 AM  Received

Mark Vernon - NCATE ONLY October 24, 2006 9:00 AM Received

Verifying Work Order Information October 24, 2006 9:00 AM Received

Software Purchase / Installation QOctober 20, 2006 8:00 AM Received

LAPTOP: New Specialist Roles October 19, 2006 6:00 PM Received

Student Support Specialists October 19, 2006 6:00 PM Received

EAS Work Orders October 18, 2006 8:00 AM Received v
@Applet com.webct, platform. tools. dragndrop. common. DetectPluginApplet started =] ® Internet
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Helpdesk

Communication Tools

@ Announcements

Send announcements regarding
course events to selected users in
the course,

Calendar

Yiew and create entries s

and personal events, \ ]
) chat and Whiteboard > Dld nOt SeIeCt

Create chat and whiteboard rooms,
where instructors communicate th t |
with students in real-time. ese OO S
%* Discussions

Stimulate class discussions by
creating topics relevant to cours
content to which instructors

students can post publi
messages.

(2 Mail

Communicate with course users via
privately addressed text or HTML
messages and file attachments.




Communication Tools /

Jﬁ"‘ Announcements
Send announcements regardi
course events to selected ugers in
the course,

EE calendar

YWiew and create entries for campus
and personal events,

&) Chat and Whitebgard

Create chat and whitgboard rooms,
where instructors cofnmunicate
with students in regl-time.

%" Discussions
Stimulate class discussions by
creating topics relevant to course
content to which instructors and
students can post public
messages.

(3 Mail

Communicate with course users via
privately addressed text ar HTRML
messages and file attachments.

Discussions
A

Training Request

Training Feedback

2 WebCT - Microsoft Internet Explorer
File  Edit

View Favorites Tools Help

Address @ http:/fcourses. valdosta.edu fwebctfcobal tMainFrame . dowebct

L

Student View

Basic View j Power View | Content Inventory

o ] N © < i s o
@Ba:k </ \ﬂ IELI (| Search ‘_/\f:’Favorltes {‘I ="

- Select -

A Contact Manager
A Network Reports
A Rogue Network Reports

LR 3

Links

“ .Go

My WebCT | Help | Log out

IT Division - CSS - Helpdesk Training

E File Manager ; pSearch €3, Content Import

>

Discussions » All Topics | Go to: | Training Reguest hd ﬂ
Messages '
Create Message Edit Paging

All Topics

Expand All | Collapse aAll |

[0 subject
O Cory Brown

O Amber Dionne Jones

O Alison Griepentrog

O Ryan Michalski

O Brittany Denney

O Shante Lewis

O Danielle Baskin

Display: | 9 Threaded I Unthreaded g All 4 Unread

Author Date
September 25, 2006 5:20 PM

7 Messages Topics

Rogue
Network
Reports
Rogue
Network
Reports
Rogue
Network
Reports
Rogue
Network
Reports
Rogue
Network
Reports
Rogue
Network
Reports

Li, Benjamin

Perez, Teresita September 25, 2006 6:36 PM
DeVane, Jessica September 25, 2006 6:40 PM
Perez, Teresita September 25, 2006 6:57 PM
Perez, Teresita September 25, 2006 7:16 PM
Perez, Teresita

September 25, 2006 8:14 PM

Rogue Student 11832165, Demo September 26, 2006 10:44 AM

v
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Helpdesk

Assessment

AGetting Started Quiz

Adow to reset passwords

Molicies and Procedures Agreement
Anork orders and Call Logs

Evaluation Tools

2 WebCT - Microsoft Internet Explorer
File Edit WView Favorites Tools Help

QBal:k M > ) Iﬂ \ELI _;\J /..-‘: Search ‘glfz’Favuntes é“\i T & ﬁ ‘i“

[:lj_j Assessments /

Create quizzes to test and grade
students' understanding of course
content; create surveys to
anonymously poll students' opinions
on an issue; or create self tests to
provide students with the
opportunity to test their knowledge
without being graded.

&1 Assignments

Create text or web site
assignments that can be assigned
to individuals ar groups.

Question Database

Create a repository of questions to
be used in assessments.

Address @ http: ffcourses, valdosta. edufwebct cobaltMainFrame .dowebct

Student View

IT Division - CSS - Helpdesk Training

v .GD Links **

My WebCT | Help | Log out

15 Start F % Removable Disk (E:) | % Rock Eagle f B Miqosoft PowerPaint ... R WebCT - Microsoft In...

HasicViewj Power View | content Inventory |- Select - v @ H File Manager A2 search &, Content Import
Assessments Search this tool: ﬂ
Assessments
Edit Paging
[] Title i Type Available Duration Points options ?
[] Blazenet Password Resets SelfTest Yes Unlimited 50 & =i}
[] Getting Started Quiz Quiz Yes Unlimited 5 o | L=l
[ passwords Quiz Yes Unlimited 5 o | L=l
[ Policies and Procedures Agreement Quiz Yes Unlimited 100 Ge00haik
[ wo and Call Quiz Quiz Yes Unlimited 4 [ ] LRl
[] WO Area and Unit Table Self-Test SelfTest Yes Unlimited 100 oo Rl =]
% | - Add selected component to - e Delete | | Export
Create Assessment Edit Paging
ﬁj Applet com.webct. platform. tools. dragndrop. common. DetectPluginApplet started D ® internet

L
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Helpdesk

Evaluation Tools

Assessments
Create quizzes to test and gra
students' understanding of coyrse
content; create surveys to
anonymously poll students' ppinions
on an issue; or create self/tests to
provide students with th
opportunity to test thej
without being graded.

knowledge

&1 Assignments
Create text or web site
assignments that can be assigned
to individuals ar groups.

Question Database

Create a repository of questions to
be used in assessments.

Assignments

Anowledge base Entries
AStep-by Step Walk-through

Arraining Scenarios

2l WebCT - Microsoft Internet Explorer

Purpose
to request
contributions
from employees

File Edit View Favorites Tools Help

@Back . > Iﬂ \ELI 7.‘1 /.7\: Search ‘E‘_:{’Favnr\tes é“\i

Address @ http: ffcourses. valdosta. edu fwebct/cobal tMainFrame . dowebct

L

Student View

Assignments

Basic View j Power View | content Inventory |- Select -

A .GD

My WebCT | Help | Log out

IT Division - CSS - Helpdesk Training

& File Manager &9 search %G Content Import

& Assignments

iy start | @ Removable Disk (E2) | RockEagle

| ﬁ Microsoft PowerPoint ...

/2 WebCT - Microsoft In...

[0 Title i Assigned to Collaboration options ?
Type
[0 Knowledge Base Entries All Individual Yes October 2, 2010 12:00 PM @ D
[0 Step-by-step Walkthroughs All Individual Yes October 2, 2010 12:00 PM D
[] Training Scenarios All Individual Yes October 2, 2010 12:00 PM Bl
M: |- Add selected component to - v ﬂ Delete
Create Assignment
@j Applet com.webct. platform. tools. dragndrop. commen, DetectPluginApplet started  Internet




Helpdesk

Evaluation Tools

E)'_j Assessments
Create quizzes to test and grade
students' understanding of course
content; create surveys to
anonymously poll students' opinfons
on an issue; ar create self tesfs to
provide students with the
opportunity to test their kngwledge
without being graded.

&£ Assignments
Create text or web si
assignments that cayfl be assigned
to individuals or gr

Question Database

Create a repository of questions to
be used in assessments.

Questions Database

2 WebCT - Microsoft Internet Explorer Q@El
File Edit View Favorites Tools Help #

. 0
QB&\:k M > ) IiLI IEL‘ A P ) Search “_‘_\}’ Favorites 6‘7 - &@ il ‘fi
Address @http:ffcourses‘valdosta‘Edu,u’webctf’cobalﬂ‘ﬂainFrame.dowebct Al .Gn Links **

My WebCT | Help | Log out
Student View

IT Division - CSS - Helpdesk Training

Basic View W Power View | content Inventory | - Select- v ﬂ File Manager J@ Search . % Content Import
Question Database Search this tool: ﬂ
Question Database
Edit Paging
Category View Question View
O Title Type Used By options ?
O Getting Started Quiz (12) Category |
] ®- Passwords (6) Category oK
O Uncategorized Questions (29) Category
] ®- WO and Call Quiz (4) Category X
[ Move Questions to Category: | - Select category - v [ Delete Questions | Delete Categories |  Export Questions ‘
Create question: | - Select type - v ﬂ Create Category| Manage Column5|
@'] Applet com.webct. platform. tools. dragndrop.common. DetectPluginApplet started D & Internet

P —

iy Start | ®% Removable Disk (£5) | & RockEagle ['& Microsoft PawerPaint ... /J WebCT - Microsoft In...

;
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& CSS

Helpdesk

Advance Search

Searches for data within tools.

- Microsoft Internet Explorer

File Edit Wiew Favorites Tools  Help

eBack . \ﬂ @ _;\J /..-\JSearch ‘»_Tn:/Favorites @} < - u, _] ﬁ

i

Address

WebCT

Build Student Yiew

i |Goto

@htt Hcourses, valdosta, edufwebctfcobaltMainFrame, dowebct

T@Announcements 4D search ;@Di CUSSioNs |

v Go Links *

IT Division - ITSA - Helpdesk

[&] My Grades i _Mare Toals =

Advanced Search

*Search for:

Search area:

Date:

Sort results by:

[ Title [0 author [J Subject [ Full text

If none of the above areas are selected, all areas will be searched.

Search component: |AII searchable components v|

@ any
) Specify range

Beginning: [october

v|[16 %], [2008 v]

Ending: |O|:t0ber

vi[i6 9], [2008 ]

Relevance

* Required fields

Search Cancel

@j Applet com.webct. platform. kools, dragndrop. common. DetectPlugindpplet started
o
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Helpdesk

M

= A
) <
7 Search \{ Favorites

@Bﬂd‘ T W |ﬂ @ v
Address €] http: fjcourses. valdosta, edu/webct fcobaltMainFram
WebCT

Student View

“

GD

Links

Help

IT Division - CSS - Helpdesk Training

B i@ e ] T Announcements | 3 Discussions | [A]My Grades | &1Notes | More Toals ™
You are currently on: Home Page

VALDOSTA S1A
IT Helpde

a http://courses.valdosta.edu - All Notes - Microsoft Inter.

Close this window
Notebook Help
[] Title options ?

FBX

2 | Cell: 300-

Welcome to the Information Technology department. Please take the time to ¢ General Note
of what goes on at the Helpdesk and other sections of Information Technology.|

[] Help Desk Movember 1, 2006 at 9:00 & ¥

Meeting a.m. and 2:00 p.m.
@ Basic Training M Helpdesk Procedures E ™3 Deletg| Create Printable View

Add General Note
@ Helpdesk Submissions W Additional Resources

Close this window
Glossary

Credits

{oon

&

# Internet
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Helpdesk

My Progress

Track progress in the course.

2 WebCT - Microsoft Internet Explorer

File Edit View Favorites Tools Help
@ Back - </ \ﬂ IELI _;\] /.-\J Search ‘::1\'/ Favorites {‘3 - u,' _J ﬂ :’i
Address @hth::f,"cuurses‘va\dustﬂ.Edufwebctfcubalﬂ\‘lainFrame.duwebct “ Go Links **
' Help
Student View IT Division - CSS - Helpdesk Training
‘Go to b @Aﬂnouncememts )@Discussions [B] My Grades 4 Notes More Tools &
My Progress
My Progress 2
Student: Student 11832165, Demo Report generated Oct 26, 2006
First login: May 22, 2006
Last login: Oct 25, 2006
Total number of sessions: 613
Export
Session ¥ | Login Logout Total Time | Organizer Pages | Content Files | Discussions
Viewed Viewed Viewed Message | Posted I
513 Oct 25, 2006 9:00:322 PM Oct 25, 2006 9:00:32 PM 00:01:00 1
612 Oct 25, 2006 8:26:16 PM Oct 25, 2006 8:26:16 PM 00:01:00 1
611 Oct 25, 2006 8:35:16 PM Oct 25, 2006 8:35:34 PM 00:01:18 1
610 Oct 25, 2006 8:34:24 PM Oct 25, 2006 8:34:49 PM 00:01:15 3 1
609 Oct 25, 2006 8:32:29 PM Oct 25, 2006 8:33:25 PM 00:01:56 2
508 Oct 25, 2006 8:28:45 PM Oct 25, 2006 8:28:456 PM 00:01:00 1
607 Oct 25, 2006 8:28:41 PM Oct 25, 2006 8:28:41 PM 00:01:00 1
606 Oct 25, 2006 8:22:31 PM Oct 25, 2006 8:22:31 PM 00:01:00 1
605 Oct 25, 2006 8:17:05 PM Oct 25, 2006 8:17:05 PM 00:01:00 1
604 Oct 25, 2006 4:01:35 PM Oct 25, 2006 4:02:15 PM 00:01:40 2 1 3
< b
@I] Applet com.webct.platform. tools. dragndrop.common. DetectPluginApplet started B Internet
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Helpdesk

My G

rades

View all released grades for the course

<2 WebCT - Microsoft Internet Explorer,

File Edit Wiew Favorites

Q- O B

Tools  Help

m 4 JSearch i'\'/ Faworites 6‘? A u,,_ J ﬁ i&

WebCT

Address ﬁ:l http:/frourses, valdosta, edufwebctjcobaltMainFrarme  dowebct . Go

Links **

Help
Build Student View IT Division - ITSA - Helpdesk
i |GD to v T announcements D search 5 Discussions [A] My Grades More Tools
My Grades
[E] My Grades

October 16, 2006
Student:

Course:

Section:

Section Instructor:

Demo Student 11832165 (webct_demo_11832165)
IT Division

ITSA - Helpdesk

Berjarnin Li

Midterm:
Final:

@ Applet com.webct, platfarm . tools. dragndrop. common. DetectPlugindpplet started & Internet




Course Toolbar

Course Toolbar Visible
5‘“ Announcements Yes
Assessments No
&) Assignments No
Calendar No
) chat and

Whiteboard te
3 Discussions Yes
File Manager No
@ Local Content Mo
= Mail Mo
Media Library Mo
(8] My Grades Yes
My Progress Yes
4] Notes Yes
2 search Yes

My Progress 5@ Search

a

Help

Build Student Yiew IT Division - ITSA - Helpuask

B Go o hd T8 Announcements & search % Discussions [2] My Grades Mare TDDv
N Z

The Toolbar was organized with tools
selected to deliver the content and in
this way making sure they were
available to the students at any place

in the course.




& aoocuncesents | [ClMioedes | Qv | 3 bisausions

A Communications |-
channel. |

A Self-paced training.
A Knowledge base.
A File distribution.

> B
@
&

B




Implementation Advantages

Helpdesk

A Secure access.
A Access anywhere.

A Administrative policy
announcements.

A Usage tracking.
A Paperless policies.




