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Improving IT Effectiveness with a Vista-

based Training Program 

ÅStudent workers fill a critical role in providing IT 
support on most college campuses, but high 
turnover rates complicate training and cause 
qualification issues. 

ÅWeb-based training for IT student workers and 
staff can increase effectiveness and improve IT 
client services. 
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Improving IT Effectiveness with a Vista-

based Training Program 

ÅTo assure quality training for student 

workers, we have created a training program 

using the Blackboard Learning System -

Vista Enterprise License. 

ÅIn this session, an overview of the online 

training program will be presented and 

Helpdesk Learning Modules demonstrated. 



Agenda

ÅOverview of IT Organizational Structure

ÅHistory of IT Training

ÅDistance Learning and IT Web-Based Training 

Collaboration

ÅTraining Applications of Blackboard Learning 

System ïVista and Selected Tools

ÅAdvantages and Disadvantages of Vista Training

ÅConclusion / Q&A Session
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History of IT Helpdesk Training
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Distance 

Learning

Academic Section Instructors:

Assistance with Course 

Content Development

IT Area Supervisor:

Assistance with Training 
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Blackboard Learning System 
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Distance Learning and IT Web-Based 
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Created ñLook and Feelò for CSS Helpdesk Vista Course

Derived from the New VSU Website

Training Applications of Blackboard Learning 

System ïVista and Selected Tools
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CSS Helpdesk

Content Page Template

ÅDerived from the New Valdosta State University Website

Used for all

IT Division

Training

Training Applications of Blackboard Learning 

System ïVista and Selected Tools
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ÅDistance Learning turned over course to IT 

Helpdesk Coordinator

ïThe Helpdesk Coordinator made additions, 

revisions, and modifications to content and 

organization taking ownership of the training 

course.

Training Applications of Blackboard Learning 

System ïVista and Selected Tools
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Training Applications of Blackboard Learning 

System ïVista and Selected Tools



Training Applications of Blackboard Learning 

System ïVista and Selected Tools
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Tools from the following 

categories were selected to 

build the course:

VContent

VCommunication

VEvaluation

Training Applications of Blackboard Learning 

System ïVista and Selected Tools



Training Applications of Blackboard Learning 

System ïVista and Selected Tools

Learning Modules
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Training Applications of Blackboard Learning 

System ïVista and Selected Tools

Announcements
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Media 
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Training Applications of Blackboard Learning 

System ïVista and Selected Tools
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URL

Training Applications of Blackboard Learning 

System ïVista and Selected Tools
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Discussions

Training Request

Training Feedback

Contact Manager

Network Reports 

Training Applications of Blackboard Learning 

System ïVista and Selected Tools
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Getting started 

quiz

How to reset 

passwords

Policies and 

procedures  

agreement

Work orders 

and call logs

Training Applications of Blackboard Learning 

System ïVista and Selected Tools

Assessment
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Assignments

Purpose

to request 

contributions 

from employees

Training Applications of Blackboard Learning 

System ïVista and Selected Tools



25

Advance 

Search

Searches for 

data within tools

Training Applications of Blackboard Learning 

System ïVista and Selected Tools
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Notes

Create notes 

at any point

Training Applications of Blackboard Learning 

System ïVista and Selected Tools
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My Progress

Track progress 

in the course

Training Applications of Blackboard Learning 

System ïVista and Selected Tools


