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Improving IT Effectiveness with a Vista-
based Training Program

A Student workers fill a critical role in providing IT
support on most college campuses, but high
turnover rates complicate training and cause

gualification issues.

A Web-based training for IT student workers and
staff can increase effectiveness and improve IT

client services.
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Improving IT Effectiveness with a Vista-
based Training Program

A To assure quality training for student
workers, we have created a training program

using the Blackboard Learning System -
Vista Enterprise License.

A In this session, an overview of the online

training program will be presented and
Helpdesk Learning Modules demonstrated.
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A Overview of IT Organizational Structure
A History of IT Training

A Distance Learning and IT Web-Based Training
Collaboration

A Training Applications of Blackboard Learning
System 1 Vista and Selected Tools

A Advantages and Disadvantages of Vista Training
A Conclusion / Q&A Session
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History of IT Helpdesk Training

Prior 2004 2006 Present
| | | |
| | | |
A IT Paper Helpdesk A Web-Based A Announcements
Policy Paper Training Reorganized
Manual Manual A A - o
A Vista Training Split into
No Official One-on- A Basic and
Training One Modules Advanced
Procedures Training based on Training
A Helpdesk A
On-the-Job Hands-on Training Usage Tracking
Training Practice Manual through the
Grade Book
Helpdesk A Organized
Public into
Website Learning

Modules
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Distance Learning and IT Web-Based
Training Collaboration

Academic Section Instructors:

Comentbeveiopment "

IT Area Supervisor:

< ComentDeveiopment |

Blackboard Learning System
Vista Enterprise

Students and Instructors Employees and Supervisors




Distance Learning and IT Web-Based
Training Collaboration

&3 valdosta State Un... » Training Resource... » IT Division

| »

(Context Level: Course)

J Sections Settings Enrollment Announcements Templates Reports and Tracking

Edit Paging
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[] Css - AV Event Support Training
[] CSS- Desktop Management Services Training
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[] €SS - Distance Learning Training

[] C55 - Helpdesk Training

[] C55 - Internal Communications Training
[] C55 - Service Center Training

[] EAS - training

[]EIS - training

] IT Security for End Users

I [] IT Security for End Users Section
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A Delete | Send Announcement

Create Section Edit Paging

Roles: Instructors, Designers, and Students s —
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2 Helpdesk - Microsoft Internet Explorer.
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Home > Information Technology > Helpdesk

WELCOME TO THE VSU INFORMATION TECHNOLOGY HELPDESK
ONLINE

I VALDOSTA STATE UNIVERSITY

MAIN MENU vtk IT Helpdesk Training

3-2358 | E-mail: bkl dosta.edu

About Us

Systems and Network
Status

Helpdesk Services
Technical Assistance

Welcome to the Information Technology department. Please take the time to go through the tutorials and instructions to learn different aspects of what goes on at the Helpdesk and
other areas of Information Technology.

—1 Basic Training Advanced Training Helpdesk Procedures Helpdesk Teams
Software % Introduction to Helpdesk as well as Advanced training to be completed Step-by-step walkthroughs for Upon meeting the requirements of
Survey training modules for new on the job after Basic Training. common client issues. becoming a Student Intern, every
representatives. student worker becomes a part of a
Hours Helpdesk specialist team.
The Helpdesk web pages will ans: Scheduling Divisions of IT and ad —p,  Documents and Forms Glossary
technology developments. A list of schedules relating to the Departments This module contains printable o Descriptions of VSU-specific
Helpdesk, such as iMac Lab Descriptions of the roles of other J documents in case we run out at 5 technology.
Maintenance Schedules. areas of Information Technology. the Helpdesk.
tocation Additional Resources Site Feedback Credits Evaluation
Links to other Helpdesk related Send feedback concerning the site Find out more about the site This is an anonymous employee
resource sites. material or design. designers. satisfaction survey to help us
determine how we can improve the
Frequently Asked
o Helpdesk.

© 2006 Valdosta State University. Developed by Distance Learning and Information Technology
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Verifying Identity

Verification of identity is an important part of any interaction in which we would view or modify a client's account.
Failure to do so can cause legal issues and lead to administrative steps up to termination. Please follow these
guidelines closely and don't hesitate to ask if you have questions.

1. Ask for the client’s VSU ID or another form of picture ID. If he or she has it, proceed to step 10. U S e d f O r al |

2. Verify the client’s username, or first and last name. If the client provided you with his or her user name. I T D | V | S | O n

3. Loginto BlazeNet. Tral n | n g

4. Use the admin tool in BlazeNet to pull up their account.

5. While in there account, if you have the rights to see there ID number and birthday, skip to step 10.

6. Loginto Secure Shell Client.

Note: Remember, the host name should be blazemail.valdosta.edu and the user name should be helpdesk.

7. Select the number 1 (Look up mail account from Banner List) to check the clients ID number.

8. Type the client’s username and press enter. C S S H e I pd eS k
9. Verify the client’s date of birth and ID number and make sure it matches the information in secure shell client. C 0 nte nt P ag e Te m p I a.te

10. Proceed with the call.

Helpdesk

Department of Information Technology
Valdosta State University

Creation Date: 9/26/2006

Date Modified: 6/20/2007

o7

Merived from the New Valdosta State Univers#"m&bsit(@,.,\,,..,,d
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A Distance Learning turned over course to IT
Helpdesk Coordinator

I The Helpdesk Coordinator made additions,
revisions, and modifications to content and
organization taking ownership of the training
course.
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VALDOSTA STATE UNIVERSITY

IT Helpdesk Training

Benjamin Li, Helpdesk Coordinator | ¢ 1 333-2797 ager: | E-mail: bkl saldosta.edu

Helpdesk Teams

Welcome to the Information Technology department. Please take the time to go through the tutorials and instructions to learn different aspects of what goes on at the Helpdesk and
Upon meeting the requirements of
becoming a Student Intern, every

other areas of Information Technology.
Basic Training Helpdesk Procedures
Introduction to Helpdesk as well as Step-by-step walkthroughs for
common client issues.
student worker becomes a part of a
Helpdesk specialist team.

training modules for new
Scheduling Divisions of IT and Associated —T. Documents and Forms Glossary
A list of schedules relating to the @ Departments %j This module contains printable H | Descriptions of VSU-specific

Advanced Training
Advanced training to be completed

on the job after Basic Training.

representatives.
Helpdesk, such as iMac Lab Descriptions of the roles of other documents in case we run out at technology.

Maintenance Schedules. areas of Information Technology. the Helpdesk.

Site Feedback
Send feedback concerning the site
material or design.

Credits Evaluation
Find out more about the site
designers.

Links to other Helpdesk related
resource sites.

This is an anonymous employee
satisfaction survey to help us
determine how we can improve the
Helpdesk.

© 2006 Valdosta State University. Developed by Distance Learning and Information Technology
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Training Applications of Blackboard Learning
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VALDOSTA STATE UNIVERSITY

IT Helpdesk Training

Benjamin Li, Helpdesk Coordinator | Office: 333-2792 | Pager: 293-2358 | Email: bkli@valdosta.edu

Welcome to the Information Technology department. Please take the time to go through the tutorials and instructions to learn different
aspects of what goes on at the Helpdesk and other sections of Information Technology.

i© 2006 Valdosta State University. Developed by Distance Learning and Information Technology

— Information Technology — Enterprise Application — Enterprise Infrastructure - Client Support Services™
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Tools from the following
categories were selected to
build the course:

V Content
V Communication

V Evaluation

Student View

Basic View W Power View | content Inventory |- Select - et

VALDOSTA
STATE
L IVERSITY|

Content Tools

Communication Tools

B Content File

Create course content using the
HTML Creator, or upload files from
your computer. Content files can
be added to the Home Page,
other organizer pages, and learning
maodules.

I% Learning Module

Organize and deliver related course
content to students via a table of
contents or the Action Menu.

() Local Content

Reference large files that are
available elsewhere, such as on a
CD-ROM, without slowing down
onling activities,

[H Media Library

Create a glossary of image, video,
audio, and text entries that can be
grouped in collections and linked to
from content files,

I SCORM Module

Import SCORM-compliant
packages, or modules, to be used
as course content. SCORM modules
can be added to the Home Page,
other organizer pages, and learning
rodules,

Syllabus

Create a course syllabus or upload
your own syllabus from your
computer.

&1 URL

Cormpile a list of Internet addresses
that can be added to the Home
Page, other organizer pages, and
learning modules.

& Announcements

Send announcements regarding
course events to selected users in
the course,

Calendar
Wiew and create entries for campus
and personal events.

=2 chat and whiteboard

Create chat and whiteboard rooms,
where instructors communicate
with students in real-time.

;@' Discussions

Stimulate class discussions by
creating topics relevant to course
content to which instructors and
students can post public
messages,

£ Mail

Communicate with course users via
privately addressed text ar HTML
messages and file attachments.

Evaluation Tools

@ Assessments

Create quizzes to test and grade
students' understanding of course
content; create surveys to
anonymously poll students' opinions
on an issue; or create self tests to
provide students with the
opportunity to test their knowledge
without being graded.

£ Assignments

Create text or web site
assignments that can be assigned
to individuals or groups.

&) Question Database
Create a repository of questions to
be used in assessments.




Training Applications of Blackboard Learning

[ ] =
System 1 Vista and Selected Tools v
TATE
Table of Contents % o
for
Basic Training
1.Getting Started Welcome to the Information Technology department. Please take the time to go
Basic View | Power View | Content Inventory |- Selact - > 1.1.Welcome through the tutorials and instructions to learn different aspects of what goes on at the
Learning Module 1.2.Mission Helpdesk and other sections of Information Technology.
[} Learning Module Statement . .
0 Title Available 1.3.Introduction On the behalf of the Division of Information Technology, welcome to the Helpdesk.
to Information Thank you for your interest in this position and congratulations on making it through
[ Announcement Archive Yes Technology the interview process. The following training modules will help prepare you for many
[ Banner Troubleshooting Yes 1.4.Getting of the circumstances that arise when working at the helpdesk. You will learn many
O] Basic Trainin Yes Started Quiz tools needed for the daily activities and tasks of working directly with people whether
o R on the phone or in person. Before you start the training module there are a few
D Certification Materials Yes N questions that need to be addressed.
[J client Support services Yes 2-1~Ve_”fY_'_"Q
[J Contact the Manager Yes I_d_en—tg What is the Helpdesk?
2.2.Questions and
O Credits Yes Problems ) o ) )
O o P ted b R The Helpdesk is a branch of the Division of Information Technology that provides
ristons of LT and Associated DVsions res 2.3.Telephone technical assistance over the phone or via e-mail and walk-ins for Valdosta State
[l Enterprise Application Services Yes Elquatts University. More importantly, the helpdesk acts as a line of communication between
[ Enterprise Infrastructure Services Yes 2'4':—;%&;% faculty, s’(aff, students, and the rest of our division.
one Calls
L Helodesk Submissions res 2.5.Leaving What is your role at the Helpdesk?
[ Laptop Suppert Yes Messages
[ Laptop Support Procedures Yes 2.6.Time Sheets As a Helpdesk Associate, you will be assisting both clients who call in and those
[ Policies and Procedures No 2.7.Call Logs who come to the Helpdesk in person. But the method by which you do so varies on a
3 case to case basis. In one case, a client may be having trouble accessing his or her
0 Waldhroughs res 2'8'%“ e-mail account. In another case, a client’s computer may have been infected by a
& |- Add selected component to - o |Delete || Export Reviewing virus. We will discuss the procedures for dealing with the most common scenarios
(] Applet com,wehct. platform, tools. dragndrop, common. DetectiuginApplet started wo's later in the training modules.
-T,'" s;t;rt 0} Document1 - Microsof... | [F Miaosoft PowerPaint ... 3 -Microsoft In... 2.9.Tracker-
Creating wo's Do | have to have previous computer experience to be a Helpdesk
2.10.PC-Cillin Flag Associate?
Reset
2.11.Scheduling Though computer and technical support experience is helpful, it is certainly not a L
An requirement. Most of the calls you will be handling will fall under the scope of this
Appointment manual. However, as | mentioned before, the field of information is constantly
2.12.WO and Call changing, so new scenarios arise each day. Some of them you may be unfamiliar
. Quiz with. In those cases, | urge you not to be afraid to ask questions to your fellow
L earnin M 0O d u | es S WeH O A Helpdesk employees. We will be glad to assist you in any way possible, and we
g and Unit Table understand that nobody can know everything about information technology.
4'&%‘%&'&”. Congratulations again for your employment at the Helpdesk. The following training
Test modules will explore any questions that you may have concerning any procedures v

Done

L_,B e Internet

H100% -
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| & course view [Goto v| " Tool view ) Vacation June 18, 2007 12:00 PM

Announcements

e . Benjamin Li will be out starting 6/23/07. He will return on 6/28/07. Until he returns,
nnouncements

Students can access all available components below because the oot PI€@S€ CONtact Dennis Harris, the Helpdesk Manager. In the case of an emergency,

Title Benjamin Li can still be reached by cell phone.

Apache Spam

Valdosta Trailblazin' (http://www.valdosta-students.com/)

Vacation

Advanced Training Checkoff Advanced Training Checkoff June 12, 2007 9:00 AM
GHP Library Computer Access A A £

T — - — Please go through each Advanced Training module and sign off on the appropriate

Office 2007 Install Requests agreements by (6/30/2007). There is one for each advanced training module. Also,
Manual Uninstall of PC-Cillin 2003 . . Sz -

T there is one for basic training. If you have any questions or concerns, please contact
Plant Ops AC Work Orders =] manager.

Helpdesk Control Panel Login

GHP Procedures

Wik e ik B Chainis Disinfection Appointments May 11, 2007 10:00 AM
Eudora Outgoing Mail Issues

Mac Walkthroughs Avalable As of Monday (May 11, 2007) we will resume taking Disinfection Appointments. Please
;“c'";;h“b“l ) read over the material in the Helpdesk Control Panel carefully before scheduling an
e = appointment, as our procedures have changed.

Who is Dennis Harris?

Disinfection Appointments

sl i WebCT Maymester May 9, 2007 2:00 PM
WebCT Students Needing Imports

No Appointments Only WebCT courses starting in May will be available in WebCT. Later Summer terms
Acrobat 8 / Office 2007 Issues . A = .

e and Fall semester will not be added until those terms begin. Instructors needing to
Wireless Devices have students added for these terms earlier should send an e-mail request to

diforms@valdosta.edu. They will be contacted via e-mail once the May term

Announcements enroliment is complete.
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Help

Student View IT Division - CSS - Helpdesk Training

&ir |Go to ' 1% Announcements 49 search %" Discussions [2] My Grades Maore Tools ™

You are currently on: Home Page » Glossary

|

Glossary - An alphabetical list of terms relating to this course, and their descriptions.
Title File Type Description

Blazenet - Blazenet is Valdosta State Univeristy's branded e-mail portal. While the
software actually being run is known as Luminis, Blazenet is the name
for the version modified with vSU's colors, logos, etc.

Cinema Server - Cinema is a proprietary server by Real. It is used to deliver media
content, such as movies and sound clips, over the web. It can handle a
variety of formats. Valdosta State University's Cinema server is called
Cineplex.

Cineplex - Cineplex is the name for the Cinema server used by Valdosta State

Med I a University to deliver media content, such as movies and sound clips,
found web pages and WebCT courses. We have a separate server to

alleiviate the load on the web server. Thus, when you pull up a web

LI b rary page with an embedded video, the page itself is located on the web
server, while the video is on Cineplex.

E-mail Alias - An e-mail alias is not an e-mail account. Instead, it is an e-mail address
Create a_ that automatically forwards e-mails received to actual e-mail accounts.
Unlike an e-mail account, an alias does not have associated storage

glossary space on the mail server.

E-mail Portal - The e-mail portal is a web-based application used to access e-mail.
When you log into Blazenet, the application including the menus, tabs,
and buttons are the portal. The portal is stored on a server. The mail
itself, however, is stored on a separate mail server.

Luminis - Luminis is proprietary software used as an e-mail portal. Luminis was
purchased by Valdosta State University and branded with VSU colors,
logos, etc. The name for this branded version is Blazenet.

[

@ Applet com.webct. platform. tools. dragndrop. common. DetectPluginApplet started |  Internet

Removable Disl B Microsoft PowerPoi
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VALDOSTA STATE UNIVERSITY
IT Helpdesk Training

VALDOSTA

Benjamin Li, Helpdesk Coordinator | Office: 333-2792 | Pager: 293-2358 | Email: bkli@valdosta.edu

URL

Lo Welcome to the Information Technology department. Please take the time to go through the tutorials and instructions to learn different
Trainl ng aspects of what goes on at the Helpdesk and other sections of Information Technology.

Material not

) ; Distance Learning Microsoft Office Microsoft FrontPage WebCT Online Suppart™
Maintained @ Website ™ @ Training™ Training™ @ &
by IT = .

{© 2006 Valdosta State University. Developed by Distance Leaming and Information Technology ¢
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Discussions

Training Request
Training Feedback

Contact Manager
Network Reports

TATE
[UNIVERSITY]

Fle Edit View Favorites Tools Help a’

@Bad( 2 -J @ @ \J_h pSeardﬂ *Favorib&s @ D}Ev :\; - I_J ﬁ @ .'3

Address @ http:/fcourses.valdosta. edu/webct/cobaltMainFrame. dowebct

Beo ks »

WebCT My WebCT | Help | Log out

Student View IT Division - CSS - Helpdesk Training

Basic View j Power View | Content Inventory |- Select - v | File Manager 49 search 4, Content Import

Discussions > All Topics | Go to: |Training Request V|

Messages A

Create Message Edit Paging

All Topics

| Expand All | | Collapse All | Display: | YThreaded <+ Unthreaded Al BaUnread

[0 Subject Iy Messages Topics Author Date

[} Cory Brown Rogue Li, Benjamin September 25, 2006 5:20 PM |
Network
Reports

O Amber Dionne Jones Rogue Perez, Teresita September 25, 2006 6:36 PM
Network
Reports

O Alison Griepentro Rogue DeVane, Jessica September 25, 2006 6:40 PM
Network
Reports

O Ryan Michalski Rogue Perez, Teresita September 25, 2006 6:57 PM
Network
Reports

O Brittany Denne Rogue Perez, Teresita September 25, 2006 7:16 PM
Network
Reports

O Shante Lewis Rogue Perez, Teresita September 25, 2006 §:14 PM
Network
Reports

O Danielle Baskin Rogue Student 11832165, Demo September 26, 2006 10:44 AM| »

@ Applet com.webct.platform. tools. dragndrop. common. DetectPluginApplet started  Internet

E Microsoft PowerPol
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Assessments Seal

&) Assessments

Students can access all available components below because the tool has been added to the Course Toolbar.

Assessment

[] Title & Type Available Duration Points
[] Blazenet Password Resets SelfTest Yes Unlimited 50
: [] Evaluation Survey Yes Unlimited --
G ettl n g Started [ ETP SelfTest Yes Unlimited 100
q u IZ [[] Getting Started Quiz Quiz Yes Unlimited 6
[] Module: Banner Quiz Yes Unlimited 1
[J Module: Basic Training Quiz Yes Unlimited 1
HOW to reset [J Module: Campus Alerts Quiz Yes Unlimited 1
[] Module: GHP Quiz Yes Unlimited 1
passwords [] Module: Office 2007 Quiz Yes Unlimited 1
[] Module: Remote Desktop Quiz Yes Unlimited 1
- [[] Module: Transfer Policies Quiz Yes Unlimited 1
POI ICIeS and [[] Module: Wireless Policies Quiz Yes Unlimited 1
p rOced u reS [] Passwords Quiz Yes Unlimited 6
[[] Policies and Procedures Agreement Quiz Yes Unlimited 100
ag re e m e nt [J T.0.T. Training SelfTest No Unlimited 10
[[] woO and Call Quiz Quiz Yes Unlimited 4
[[] WO Area and Unit Table Self-Test SelfTest Yes Unlimited 100
WO rk O rd e rS [ ] - Add selected component to - VI @ \ Delete MI

and call logs Create Assessment
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A WebCT - Microsoft Internet Explorer
File Edit View Favorites Tools Help ar

ASSIgNMENtS @uw- © MR G Lo = @ @-2 8 LA TO 3

Links **

Address @http:ffcourses.valdosm.edufwebct,,'cobalﬂ\‘lainFrame.dowebct v Go

“"Teb(‘T My WebCT | Help | Log out
P u rpose Student View IT Division - CS5 - Helpdesk Training
t t Basic Viewj Power View | Content Inventory I-Select-—v|ﬂ ] E File Manager | /@Search = %8 Content Import
O reques Assignments
contributions | & assignments
[] Title i Assigned to Collaboration Available Due Date options ?
from employees Type
[] Knowledge Base Entries All Individual Yes October 2, 2010 12:00 PM @ g
[] Step-by-step Walkthroughs All Individual Yes October 2, 2010 12:00 PM @ 8
[] Training Scenarios All Individual Yes October 2, 2010 12:00 PM @ 8
[ | - Add selected component to - V| ﬂ Delete

Create Assignment
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Advanced Search
Your search for wireless in CSS - Helpdesk Training returned 28 result(s). ! Advanced Search
Sort results by: |Relevance ¥ ] | Note: These advanced search

- - ; : options can be used to expand or
[1]1[21 371> M of 3 | item 1..10 of 28 | Edit Pagin | narrow your search results.

Title Relevance | ®New search
1 Wireless Problem Reports, (Content File) 100 | ©Osearch within these results
Date 2007-04-23 . *Search for
Subject Wireless Problem Reports : [wireless ‘
A d Author N/A Search area
Van C e Description .Specify that the client mentioned that they already had the computer configured at the Helpdesk at the prior location. Set [ Title [ Author
up an appointment for the wireless administrator to meet with the client using the steps below..... Specify whether you walked the client ] Subject Full text
S h through the steps via phone or at the Helpdesk. Set up an appointment for the wireless administrator to meet with the client using the ' tiee atex
ear C steps below.....3. Let the client know that we have scheduled an appointment for the wireless administrator will meet them. Make sure the | gaarch c +
cllen_t_underst_ands tl_'lat he or she will ne_ed to be at the location at the specrﬁec_l time to meet the tec_hn|<_:|an ..... 1. If the wtrgless : 1All searchable components v[
administrator is running late or the appointment needs to be rescheduled, the wireless administrator will either contact the client personally !
and update the work order or ask the Helpdesk to contact the client prior to the appointment time. If the wireless administrator asks the | Date
Helpdesk to contact the client, please add a resolu ' ® An
i Y
Searches for ; = : | © specity range
2 Wireless Network Configuration, (Content File) 100 | Beginning

Date 2006-10-05 | @ [1une v|[22 ¥, [2007 |

data Wlth I n t00|s Subject Wireless Network Configuration Ending

= v N v
Author Brandy Bolduc ' |June sz ‘ .+ 2007 l
Description Wireless Network Configuration....Wireless Network Configuration ....The following explains how to configure Wireless Cards to Search Results
connect to the VSU HallNet Network. These troubleshooting guide lines will help identify and solve many of the common problems when | Sort results by: |Relevance ¥
attempting to connect to HallNet . Please verify that the user's machine is configured properly before submitting a work order or T
contacting wireless support..C. .... "Windows cannot configure this wireless connection. If you have enabled another program to manage 1 ‘ Search

this wireless connection, use that software. If you want Windows to configure this wireless connection, start the Wireless Zero
Configuration (WZC) service. For information about starting the WZC service, see article 871122 in the Microsoft Knowledge Base on the
Microsoft.com Web..roperties. .... Choose the Wireless Networks tab. Check the "Use Windows to configure my wireless network
settings"..

*Required field

3 GHP Procedures, (Content File) 45
Date 2007-06-06
Subject GHP Procedures
Author N/A

Description Governor's Honors Program is a six week summer program held at Valdosta State University. Gifted high school students from
across Georgia are interviewed, evaluated, and accepted into the program before they come to the campus. While on campus, they study
within their specific area of talent (science, math, art, etc.) in programs designed and run by GHP faculty. The faculty, staff, and students
of the proaram will reauest assistance from the Helodesk durina their stav. This trainina is meant to act as a auide for which issues we
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Notes

Create notes
at any point

TATE
[UNIVERSITY]

a_WebCT - Microsoft Internet Explorer

@Ead{ < \_) @ @ \_h pSeardﬂ ‘f‘\'{‘Favorihes @ D:,;gv :\?,. |_.J ﬂ @ .‘3

Address

@ http: ffcourses. valdosta. edufwebct/cobaltMainFrame. dowebct

Links *

b Go

Student View IT Division - CSS - Helpdesk Training

it |Go to V| T Announcements % Discussions [A] My Grades 41 Notes More Tools &

You are currently on: Home Page

Benjamin Li, Helpdes

[] Title
Welcome to the Information Technology department. Please take the time to 4 |General Note
of what goes on at the Helpdesk and other sections of Information Technology. [] Help Desk November 1, 2006 at 9:00 & 4
Meeting a.m. and 2:00 p.m.

Helpdesk Procedures [ Delete | Create Printable View

J Add General Note

Close this window

— Basic Training
%‘.

—J. Helpdesk Submissions

=}

Additional Resources

Glossary Credits @

Q Internet

Ej
w )

© 2006 Valdosta State University. Developed by Distance Learning and Information Technology
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My Progress

Track progress
in the course




