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SECTION 1: INTERNET CONNECTION TEST

Step 1:

Verify that you have high-speed internet. If you are uncertain whether or not you have high-speed internet, contact
your Internet Service Provider company (ex. MediaCom, AT&T, Bellsouth, Comcast, etc.)

Note: Some of the features of WebCT will not be accessible through a dial-up connection, such as streaming video.

Step 2:

Attempt to visit the Valdosta State University WebCT Vista login page.

Home:> Public Senices = Distance Leaming = V32U Vista Home

VISTA @ VALDOSTA STATE UNIVERSITY

How do | gel started with WSU Vista®

How do | gat Help?

vwWhy can'tllogin?

WwWhy cant | see my course?

Why can't | aftach files. send mail, or post discussigns?
Wy cantl open 3 Microsoft Office file | received?

2> yiew more questions »>»

Scheduled Maintenance

Reqular weekly Vista Maintenance Window occurs every Friday night at 11:45 p.m. until Saturday Moming at 1:00 a.m.
The Vista Server will be unavailable during the scheduled maintenance windows, Please review our maintenance calendar
for Spring 2008 upcoming downtimes,

USG Collaborative Programs

VSU Vista Login These collaborative programs have specific login locations.

Click the link for your pragram:

Mame:
s eorgia on My Line - |learn more
PR Fall 08 classes start Aug 18, 2008

; ; « YSU eCore Login - learn more
Click OK to login -m
' ol « European Union Cerdificate Login

o« VEL WablMBA Login - learn maore
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http://www.valdosta.edu/vista

Step 3:

If you are unable to do so, attempt to visit some websites outside of Valdosta State University.

Some examples include:

e Google

e  Microsoft

e Yahoo

e Apple
Step 4:

If you were able to visit the pages listed in Step 3, but unable to reach the Valdosta State University Vista login
page, verify that your Internet Service Provider company is not blocking access to our site.

Meanwhile, if you are unable to access the sites listed in Step 3, contact your Internet Service Provider company for
technical assistance, as you may be experiencing an overall internet service outage.

SECTION 2: BROWSER VERIFICATION

Step 1:

Launch Internet Explorer.

3

Internet
Ex |:|||:| rer
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http://www.google.com/
http://www.microsoft.com/
http://www.yahoo.com/
http://www.apple.com/

Step 2:

Click the Help menu. Then, click About Internet Explorer.

G-Tﬁ?y - |v hikbpe S valdosta, edu)

File Edit Wwiew Favorites Tools

w4 [wl Waldosta State University

Contents and Index

Internet Explorer Tour

Cnline Support
Customer Feedback Options. ..
Send Feedback,
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Step 3:

Look at the version number.

The correct version of Internet Explorer is 7.0.

£ About Internet Explorer

@ Internet Explorer7

.'EFSIEII'IE__'] 13

Cipher 5trength: 128-bit

Product ID; 92315-600-0662223-23993
Lipdate Versions:0

\Warning: This computer program is protected by copyright law
and international treaties, Unauthorized reproduction or
distribution of this program, or any portion of it, may result in
severe dvil and criminal penalties, and will be prosecuted to the
maximum extent possible under the law.

il
£2006 Microsoft Corporation System Info...

SECTION 3: BROWSER RE-INSTALLATION

Note: If you are already running Internet Explorer 7, please skip these
steps and proceed to Section 4: Browser Configuration.
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Step 1:

Click the Start button. Then, click Control Panel.

helpdesk
Internet ) My Documents
9 Intesnet Explores ""')
__| My Recent Documents »
e' Mozilla Firefox
_2) My Pictures

Secure Shell Client % My Music

- Microsoft Dffice Dutlook g’ My Computer

L% 2007

9 My Network Places
l:k Remate Deskbop Cornection

f—‘ Control Panel

‘g Paint W tietwork Connections

perd e} :
W23 mcrosoft office word 2007 | (g Printers and Faxes

=® Ak B 5007 9) Help and Suppork

All Programs D 7 Run...
@| Log OFf IE Shigt Do

:.' start T} Document] - Mice
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Step 2:

Double-click Add or Remove Programs.

B Control Panel [:_ll_E_El
Fle Edt Wew Favortes Took Help o

D D (P Osexch [roders [~ E Foldersime

Addess | B Control Panel v B s

E Control Panel A $ i % “ j. @
Accessbhiity  Add Hardware Administratiee Aukomatic  Dabe and Time: Display
=

Toolks Updstes
= >
Sew Also ! L"JJ j

@ & H -

Folder Spions Fonts Internet Java Mnitiabor KeyAccess
& “indows Update Controllers Oplions 1.3.1.28
%)) Help and Support : Q i a ﬁ & m
s—) — = -
Keyboard Mad Mouse Mabwork.  Mebwork Setup BYIDIA neew  Phomne and

Conneckion: ‘Wizad DesdopM...  Modem ...

% % a e 32

Power Options  Printers and  QuickTime Fha-jundmd Scanners and Sd'e-:i.ied: Security

Fanes Langeage .. Cameras Cenber
SoundMalX  Sounds and Spesech System Taskbar and  Lser Accounts  Windows
Audio Denites Shart Meni CardSpace

e

windows: Wirelass ZENworks
Firewal  HNebwork 3at.,, Agent Oplions
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Step 3:

If you are running Internet Explorer 8, click the entry for Windows Internet Explorer 8. Then, click the Remove
button.

If you are running Internet Explorer 6 or earlier, no entry will be displayed. You can update your version to Internet
Explorer 7 from Microsoft's Website.

Follow the steps provided by the uninstaller. After you have done so, restart your computer.

% Add or Remove Programs

&_E‘ﬂ Currenthy installed programs: [ show updates Sort by: | Name v
Change or R ——————————————— 1
Remove = i :
enOffice org 2.0
—— & op rg Size  259.00MB
155 Oracle JInitiator 1.3.1.28 Size 0.96MB
% § QuickTime Size  66.66MB
Add ?:; D RealPlayver Size  37.10MB
Servicing HP Commercial Deskbops, Workstabions and Nokbebooks Size  127.00MB
E:’j 'R smartDeviceMoniter for Adrin Size  44.68MB
Addfremove | [ Soundmax Size  11.16MB
Windows
§5) sun ONE Synchronization Size  0.84MB
@ {i@ Trend Micro OfficeScan Client Size  74.16MB
Set Program
jpalitin {5 windows Installer 3.1 (KB393503)
Defaults /" Windows Internet Explorer & Size 4. 18ME
Click here for support information. Used freqienth
Last Used On
() windows Media Format 11 runtime
@. Windows Media Player 11
{8l Windrws 32 Servics Parck ? |

SECTION 4: BROWSER CONFIGURATION

Step 1:

Launch Internet Explorer.
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http://www.microsoft.com/downloads/details.aspx?FamilyId=9AE91EBE-3385-447C-8A30-081805B2F90B&displaylang=en

Internet
Explarer

Step 2:

Click the Tools menu. Then, move your mouse over Pop-up Blocker. Finally, click Turn Off Pop-up Blocker.

Note: If you instead have Turn On Pop-up Blocker listed, do not click it. This means that your pop-up blocker is
already disabled.

/= Valdosta State University - Windows Internet Explorer,

ﬁt—}r U - |Fj htp: e valdosta, eduf

File Edit Wiew Favorites BREEES Help

Delete Browsing Hiskary, ..

'i'.} dhr |L'j Yaldosta Stake LI|
— Pop-up Blocker
Phishing Filter
Manage Add-ons

Subscribe to this Feed, .
Feed Discovery

Windows Updake

Windows Messenger

Ciagnose Connection Problems. ..
Send to Onetlote
Sun Java Consale

Internet Options
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Step 3:

Click the Tools menu. Then, click Internet Options.

/= Valdosta State University - Windows Internet Explorer

e
@U - |F‘ http: e, v aldosta, eduf

File Edit Wiew Favorites I Help

Delete Browsing Hiskary, . l

Pop-up Blocker »
Phishing Filter »
Manage Add-ons

{Ii_" aky [L‘] Yaldosta State L

Subscribe ko this Feed. ..
Feed Discovery »
Windows Update

Windows Messenger
Diagnose Connection Problems. ..
Send to Cnekloke
Sun Java Console

Inkernet Cplions

B om g om ombinrm Db ool o s
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Step 4:

Click the Delete button.

Internat Options

Gereral | Security | Privacy | Content | Connections | Programs | Advanced

Home page
/} To create home page tabs, bype sach address onits own line.
- P — - - -
U it jwn, valdosta eduf

[ Lise current J l Use default I[ Lise blank
Browwsing history

(7] Delete temporary files, history, cookies, saved passwards,
¥ and web Form information,

| oelete.. || settings |

Search
}f Change ssarch defaulks.
Tahs
I Change how webpages are displayed in
[—1 tabs,
Appearance

Colors H Languages H Fonts H Accessibility I

Loc J[ concel |
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Step 5:

Click the Delete all... button.

Delete Browsing History

Temporary Internet Files

Copies of webpages, images, and media that ’ Delete files. .. l
are saved for Faster viewing.

Cookies
Files stored on your computer by websites to ’ Delete cookies. .. l
save preferences such as login information.

History ’

List of wehbsites you have visited. Delete history... l

Form data

saved information that vou have typed inka ’ Delete forms... l
forms,

Passwords
Passwords that are automatically filled in when ’ Delete passwords, .. l
wau log an ko a website wou've previoushy
wisited.

About deleting browsing history Delete all. .. ’ Close ]

Step 6:

Check the box in front of Also delete files and settings stored by add-ons. Then, click the Yes button.

Delete Browsing History

Are you sure you wank to delete all Internet
! Explarer browsing histary®

.ﬁ.lscu delete files and settings stored by add-ons.

What does this deleter l Yes I [ Mo

SECTION 5: TOOLBAR REMOVAL
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Step 1:

Click the Start button. Then, click Control Panel.
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Secure Shell Client % My Music
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L% 2007

9 My Network Places
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f—‘ Control Panel

‘g Paint W tietwork Connections

perd e} :
W23 mcrosoft office word 2007 | (g Printers and Faxes

=® Ak B 5007 9) Help and Suppork

All Programs D 7 Run...
@| Log OFf IE Shigt Do

:.' start T} Document] - Mice

Date Created: November 21st, 2008
Date Modified: November 21%, 2008



Step 2:

Double-click Add or Remove Programs.

B Control Panel [:_ll_E_El
Fle Edt Wew Favortes Took Help o

D D (P Osexch [roders [~ E Foldersime

Addess | B Control Panel v B s
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Accessbhiity  Add Hardware Administratiee Aukomatic  Dabe and Time: Display
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Step 3:

Look for any entry with the word Toolbar listed in its name. When you locate one, click on it. Then, click the Remove
button.

Follow the steps provided by the uninstaller.
Repeat these steps until all entries with the word Toolbar in their name have been removed.

After you have done so, restart your computer.

B Add or Remove Programs

% Currently installed programs: [0 show updates Sort by! | Name w
Changeor | [— ' e ﬂ.l
pﬂrzms 459 ATI Display Driver

[5] BadCopy Fro Siee  0.87MB

% [l &roadeom Netitreme Ethernet Controller
add New Bt Compatibility Pack for the 2007 Office system Size  63.66MB
i bl §5) Easy CD & DVD Crestor 6 Size  323.00MB

gj,] &, EMP Monitor Size  D.98MB

AddiR &' EMP Networkianager Size  0.22MB

+«® Google Toolbar for Internet Explorer

k bere For support information,

Ta remove Hhis program from yous computer, click Remonys.

ﬁm 27 HighMAT Extension to Microsoft Windows XP CD Writing Wizard Size  Z.1SMB
Lt i §5) Intel(R) Extreme Graphics 2 Driver
B8 IntelR) PRO Nebwork Connections Drivers
4 ntervideo winDvD Size  16.67MB
1 iTunes Size  32.99MB
& J325E Runtime Erwvironment 5,0 Update 7 Size  120.00MB
] Jve 2.5.8 Size  138.00MB
ﬂ Pl zrrornmcdis Cembeibe e 3 11 i, o RaAn :I

SECTION 6: JAVA VERIFICATION

Date Created: November 21st, 2008
Date Modified: November 21%, 2008



Step 1:

Click the Start button. Then, click Control Panel.
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Step 2:

Double-click Add or Remove Programs.

B Control Panel [:_ll_E_El
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Step 3:

The list is in alphabetical order. Scroll-down to the entries beginning with the letter J. Compare what you see to the
images below to determine whether or not you have the correct version of Java installed.

CORRECT JAVA VERSION

You have the correct version of Java installed if the only version displayed here is J2SE Runtime Environment 5.0
Update 7.

B Add or Remove Programs

Rj:r Currently instafled programs: [0 show updates Sort byt pame w |
Change or EETIGNMA | EXTENSINN C0 MICROS0NT WINGoWS SF LU WIItng Wizar See  ZISME 4]
Remowe

Programs i Intel(R) Extreme Graphics 2 Driver
EE Ireel(R) PRO Network Connections Drivers

%l I { ntervidea WinDvD Size  16.67MB
Add tlev & Tunes Sie  32,99MB
Programs

¢ 12SE Runtime Environment 5.0 Update T

Click here for sypport information,

To change this program or remove ik From your compater, dick Change of Remove.
Compenents |1 Jjve 2,58

Size 135.00ME
@ {3 Macromedia Contribute 3.11 Size  72.5TMB
*ﬁj Macrormedia Flash Player & Size 1.43MB
Set Program :
Accessand ) Microsoft NET Framework 1.1
[nef awiks
15/ Microsoft \NET Framework 1.1 Hokfio: (KB926366)
§5) Microsoft \NET Framewerk 2.0 Service Pack 1 Size  185.00ME
18! Microsoft NET Framewerk 3.0 Size  57.75MB
{5 Microsoft Compression Clierit Pack 1.0 for Windows ¥P
| ] Microsoft Expression Web Size  108.00ME
T3 Microsoft Office Enterprise 2007 Size 955, O0ME
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INCORRECT / MULTIPLE JAVA VERSIONS

Any other version of Java is incorrect, even if you also have the correct version listed.

¥ Add or Remove Programs

\E,jjl Currently instaled programs: [] show updates Sort by: | Name o
Change or = T
Remove EMP Morik
it % or Size  (.98ME
& EMP NetworkManager Size  D.22MB
% G+ Google Toolbar For Internet Explorer
Add New EI HighMAT Exbension to Microsoft Windows XP C0 Witing Wizard Size 2, 15MB8
Programs . )
{5 Intel(R) Extreme Graphics 2 Driver
gj B Intel(R) PRO Metwork Conmections Drivers
A Irter Yideo WinDVD
i L Sze  16.67MB
Windows  iTunes Sme  32.99MB
Components
__r JZSE Rurtime Ervironment 5.0 Update 7 Size  120.00ME

Java{TM) 6 Update 7 140008
Chick here For support information.
To change this progeam or remone & From yvour computer, chek Change or Remowve.

| = Jive 2.5.8 Size  138.00ME

(3 Macromedia Cantribute 2.11 Soe  72.57MB

§58) Macromedia Flash Flayer 8 Sme 148ME

#3 Microsoft \NET Framework 1.1

i3 Microsoft JNET Framework 1.1 Hotfix (KB9283£6)

AB] Mlevecnft MIET By armassnsd 2 A Sarudes Dack 1 PR PP
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NO JAVA VERSION

The case may also occur that you do not have Java installed on your computer.

% Add or Remove Programs

&1
.
Change or
Remaove

)

Add Mew
Programs

[ Programs

Currently installed programs:

[ Show updates V
B EMP NetworkManager See  0.22ME o
0= Google Toalbar For Inkernet Explarer
ﬂ:l HighMAT Extension bo Microsoft Windows #P CD Writing Wizard e 2 15ME
B Inkel(R) PRO Network Connections Drivers
. { Interviden WinDvo Size  16.67ME
S imunes Sie  32.99MB

To changs this program or remove it from your computer, dick ChangefRemove,

(D Macromedia Contribuke 3.11

Size 133 0008
Used
Last Used On

oocasionalhy
I 42008

ChangeRemye

Size 72.5TME
i5 Macromedia Flssh Player 8 Size 1. 4808
§5) Microsoft NET Framework 1.1 Hotfix (KE928366)
]5] Micrasoft JMET Framework 2.0 Service Pack 1 Size 185.00M8
§5 microsoft .NET Framework 3,0 Size 57.75MB

&1 Micrasoft Compression Client Pack 1.0 For Windawes XP

| %

SECTION 7: JAVA RE-INSTALLATION

Note #1: If you are already running the correct Java Version (J2SE
Runtime Environment 5.0 Update 7 only), please skip these steps and
proceed to Section 8: Java Configuration.

Note #2: If you are not running any version of Java, skip to step 4 of this
section.
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Step 1:

Click the Start button. Then, click Control Panel.
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Step 2:

Double-click Add or Remove Programs.
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Step 3:

Click on name of the entry for each version of Java listed. Then, click the Remove button. Follow the steps provided
by the uninstaller.

Repeat this process until all versions of Java have been removed.

After you have done so, restart your computer.

% Add or Remove Programs

= :
&j‘j Currently installed programs: [ show updates Sort by! | Narme v/
Change or g2 A |
Resnowe EMP Momitor i |
isleiond = Size  0.98MB
o' EMP MetworkManager Sie  0.22MB
% & Google Toolbar far Internst Explorer
Add fewe iEIngmAT Extension to Microsoft Windows 5P CD Wriking Wizard Size 2.15MB
Programs
§5) tritel(R) Extreme Graphics 2 Driver
@ S Intel(R) PRO Mebwork Connections Drivers
Interideo WinDWD i £.6TME
| § Size 1
Windows J iTures Size  32.99MB
Components
s JZ5E Runitime Envdronment 5.0 Update 7 Size  120.00MB
¥ Java(T™) 6 Update 7 Size  114.00MB
ek hepe For stppork information, rarehy
To change this program of remone it from your cormpuker, click Change or Remove, m
|22 Jive 2.5.8 Size  136.00MB
(D Macromedia Cortribute 3.11 Sige  72.57MB
15! macromedia Flash Player 8 Siee  1.48MB

#3 Microsoft JNET Framework 1.1
;ﬁl Microsoft \NET Framework 1.1 Hotfix {KE9283366)

ARl Microcoft MET Er aooasnrd 7 0 Sormbca Dack 1 i A ORAD

|

Date Created: November 21st, 2008
Date Modified: November 21%, 2008



Step 4:

Click the Start button. Then, click My Computer.

helpdesk

Foh Internet

Irterret Explore:

e Mozilla Firefox
@ Secure Shell Client

[ _ Microsoft Dffice Dutlook
L) 2007

w Pairit

r‘-k Remate Deskiop Connection

All Programs D

‘3 stant
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__J My Recent Documents  »
f} My Pictures

__:'r My Music

:I My Computer
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E}r Control Panel

‘L Metwork Connections

gcﬂ Printers and Faxes

@Hmwmt
- search

] Run,.,

@I Log Off @f Shut Down

€ Macromedia Contribu..,




Step 5:

Double-click Local Disk (C:).

¥ My Computer
Favorbes  Took  Help

,I }:‘!Sewch 'L Folders v ﬂF#&rw

EEE
#
\r-l Go

 Files Stored on This Computer
System Tasks
|.,3 Wi system informiation L:J sShared Documents | helpdesk's Documents
LY Addior remove programs
B change & sstiing
~ Hard Disk Drives
Other Places - S 5
E@- Local Disk (iC:) M ThawSpace (T
& My Netwaork Placas
(L) My Documents
) Shared Documents Devices with Removable Storage
B Control Panel
t% 3% Floppy (B:) @ DVDJCD-RW Drive (D:)
Network Drives
= 2l Ricchon S Iton
“Univearsallipps|Printer _drive. “UniversallApps\Deparbrment
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Step 6:

Double-click Program Files folder.

= Local Disk [C:)

Fie Edt View Favores Took Help

Qe - ) (T Osewch [ Fokders [T~ KB Fokdersine

Aickdress |dan o2}

System Tasks

i) Hide the contents of this
dhive

LY Add or remove prograis
- Search For Ples or Felders

File and Folder Tasks

29 ake & new folder
) Fublish this fokdar to the
Wab

K share this Fokder

LEB

I fPersun.dsk
Lrs File
1,048,576 KB
| NDFS.zip
LATT KB
“1  tmuninst.ini

Confaguration Settings

Documments and Settings

&le69b0E2405e35bdate

Program Files

B)m m e 0T T

WINDCOWS

$Persil.sys
System file
10,797 KB

dhinstall.bog
Text Docrimant

nKe

THPatch.log
Tk Docunmen;
aKB

giswin hst
HST File
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Step 7:

Right-click the Java folder. Then, click Delete in the pop-up menu.

& Program Files _'___rE_l E
Tooks Help a*
A Dseanch [ opolders [T~ KD Folder sync
Ruddrass i:_‘l_c'_i}-mg-mﬂas v Beo
ﬁ 1 r 1 - y - h
System Tasks ..-J I.-J '..-J '..-J |..--J ..-J I--J
) Hide the contents of A Devices i foo 3 ATL Broadeom  CommonFiles  ComPlus
this Folder
ij Add or remave __J L_J ; .
programs |_,J L_J I__J '_J L_J
i Fox Fles or Cgent  EMPMorkor P  Fsoncs  MGWATCD e Internet
MetworkMa. .. Wiriting Wi wplarer
File and Folder Tasks 2/ r__J I__.j |__J ' | il L--I
) e this Folder Interiiden Pod iTunes [1ava) ;ﬂ::e vasalt
E; Morves this filder Search...
™ Copy this folder __J L.J |___J' L.J Open as Notebook in Onetiote L.J
Q h%hfmw Maromedis  Messenger  Microsoft hC?PIﬂ? em;‘m T I'I;Fn::t
e Auckive Sy | M=
57 Share this Folder | SEEroos o ST
£ E-msd this Folder's files ; ; | M MetWare Copy... :
3 Delete this folder d J J J T o |
Microsoft Microsoft Microsoft  Micosoft. | Mozila
Visual Studn  Wigual Studis 8 Works Cut punderbird
Other Places i . . Copy
T o o R o M -
i:l My ! mozila.org M5Buld MSECache Msn | Creabe Shorbook rm
e G s | | B e —
o My Computer B J J & Prooartiss L .
Step 8:

Click the Yes button.
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Confirm Folder Delete

- Are you sure you wank Eo remove the Folder 'Java’ and move all its
g conktents to the Recycle Bin?

l Yes l [ Mo

Step 9:

If you receive a security warning, click the Yes button.

Java

L] E Renaming, moving or deleting ‘Java' could make some programs nok work, Are wou sure you want ko do Ehis?
L

Yes Mo J

Date Created: November 21st, 2008
Date Modified: November 21%, 2008



Step 10:

Click the JRE 1.5.0_07 download link on the Helpdesk Recommended Software page.

WSS SR IR SR LTI AU S ]
+« Macintosh

o Cyberduck 3.0.1 - (Download) {(Guides)
Instant MEEEEging

« Windows

o Jive - (Download) (Guides)

o MNote: Please review the guides for installation instructions if you are installing Jive on Windows Vista
& MacOs

o Jive - (Download) (Guides)
+ Linux

& Jive - (Downipad) (Guides)
+ Web Client
o Jive - (Bun) (Guides)

Java Runtime Environment

+ Windows
2 Sun Microsystems JRE 1.5.0_07 -:Guu:les‘;
= Hote: This download is not meant 1o represent the most recent version of the JRE. This is provid
until the [atest version of the JRE has been certified to work with WebCT Vista.

Plug-Ins

+ WebCT Vista
2 Note: To ensure that you have the latest version of each plugin, each of the following links will bring you
site.
Adobe Reader
Apple Quicklime
HMacromedia Flash

Liasraeamdis Ohaclaeae s

b I = T = = ]
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Step 11:

When you are prompted to choose a location to save the file, click the Save in drop-down box. Then, choose a
location that will be easy to locate, such as the Desktop. Finally, click the Save button.

Savein: I@' Cesklop vl 3 F e M-
— IiDMy Docurments
_,J rj My Computer
Recent ";*jr'-“ly Metwork Places
|51 5creenshats
e I=juntitled Folder
F
i 3 Screenshots. zip
Desktop (E 1 untitled Folder zip

by Documents

=

58

ty Computer

File name: ire-1 5 0 0F-windows-586-p.zi

by Metwiork, Save as type: Compresszed [zipped) Folder v| [ Cancel ]

Step 12:

Double-click the Java Zip File.

p.zip
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Step 13:

Double-click the Java Setup icon.

I8 jre-1_5_0_07-windows-i586-p.zip
File Edit Miew Faworites Tools Healp

fddress ﬂ:l C:\Dacuments and SettingsihelpdeskiDesktopljre-1_5_0_07-windows-i586-p.zip
Folder Tasks A D

jre-1_5_0_07-

(0 Extract all files windows-iSa6-
[LEXE

Other Places

@ Deskbop
[} My Documents

(=) Shared Documents
&3 My Network Flaces

Details
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Step 14:

If you receive a security warning, click the Run button. Then, follow the steps provided by the installer.

After installation, you will now be running the correct version of Java.

File Download - Security Warning

Do you want to run this file?

Mame: jre-1 5 0 07-windows-iS86-p,&xe
Publizher: Sun Microsystems, Inc.

Type: Application

I Run I [ Cancel

"W'hile filez from the Intemet can be useful, this file type can
g patentially harm your computer. Only run software from publizhers
woul st What's the risk?

SECTION 8: JAVA CONFIGURATION
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Step 1:

Click the Start button. Then, click Control Panel.

helpdesk
Internet ) My Documents
9 Intesnet Explores ""')
__| My Recent Documents »
e' Mozilla Firefox
_2) My Pictures

Secure Shell Client % My Music

- Microsoft Dffice Dutlook g’ My Computer

L% 2007

9 My Network Places
l:k Remate Deskbop Cornection

f—‘ Control Panel

‘g Paint W tietwork Connections

perd e} :
W23 mcrosoft office word 2007 | (g Printers and Faxes

=® Ak B 5007 9) Help and Suppork

All Programs D 7 Run...
@| Log OFf IE Shigt Do

:.' start T} Document] - Mice
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Step 2:

Double-click Java.

B Control Panel

Fl= Edt Wiew Favorites Tools Help

Qut - @ F| Poms 2

Address |E‘ mpﬂ'ﬂ

E Control Panel # G

AEE
a
Foders  [73]+ ) Folder sync
-
% g&» W B 2 =
i s e g Rz e e
& 'a» D[S & ~
Folder Options Farits T Javia inistor —

&>
Keyboard
%
>
SoundiAy
e

Windows

Cﬂﬁﬂws Cplions 1.%1.28

2 D8 % @b

MNetwork,  HNetwork Setup BVIDLA nisew mw
Connections Wlizard Diesddop ...

@ Q @ 28 9 ¢

Power Options  Printers and  QuickTime Rmﬂaﬂd Scanners and 'de:ljad Security

Faoes Language .. Camesas Center

Sounds and Speech System  Taskbar and  User Accounts  Windows
disdio Devices Start Meru CardSpace
=

N

Wirsless TEMvearks

Firewal  Matwork Set... Agent Options
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Step 3:

Click the Delete Files... button.

ava Control Panel

Update | Java | Securitw;.-' Adwvanced

Abouk

YWiews version inFarmation abouk Java Contral Panel,

Mebwaork Sektings

Metwork setkings are used when making Internet conneckions, By default, Java
will use the network settings in wour web browser, ©Only advanced users should
modify these setkings.

Metwork Setkings. ..

Temporary Internet Files

Files vou use in Java applications are stored in a special fFolder for quick execution
later, Only advanced users should delete files or modify these setkings.

| Delete Files... ” Settings... ]

[ oK, H Cancel ] appl

Step 4:

Make sure each of the checkboxes is marked. Then, click the OK button.
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Delete Tempaorary Files

2

Delete the Following temparary files?

Downloaded Applets

Downloaded Applications

Other Files

l (] 4 I [ Cancel ]

Step 5:

Click the Update tab. Then, uncheck the box in front of Check for Updates Automatically.

FEX

Generall Update IJava Security | Advanced |

[~ Update Mokification

version of the Java platform, The options below et wou control how

((' The lava Update mechanism ensures you have the most updated
=
updates are obtained and applied.

Mokify Me: | e downloading |

I|:|I2heck For Updates Autamatically ydvanced.

Click the "Update Mow" button below ko check for updates, anicon
will appear in the syskem tray if an update is available, Mave the
cursor over the icon to see the status of the update,

Update Mow

[ K ][ Cancel ] Apply
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Step 6:

Click the Never Check button.

Java Update - Warning

You have chosen to never check for updates and may / '
miss future security updates. -

Wie strongly recommend letting Java periodically check for newer versions to ensure you have
the most secure and Fastest Java experience,

Check Mankhly Mever Check.
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Step 7:

Click the OK button.

£ Java Control Panel

General | Update |Java Security || Advanced

[ Update Motification

The Java Update mechanism ensures yau have the most updated
version of the Java platform, The options below lek you contral how
updates are obtained and applied.

Makify Me;

[ ] Eheck For Updates Aukomatically Advanced...

Click the "Jpdate Mow" button below to check for updates. An icon
will appear in the system kray i an update is available, Move the
cursor over the icon bo see the status of the update,

IJpdate Mo

| o ” Cancel H apply ]

SECTION 9: SOUND SETTINGS

Date Created: November 21st, 2008
Date Modified: November 21%, 2008



Step 1:

Click the Start button. Then, click Control Panel.

helpdesk
Internet ) My Documents
9 Intesnet Explores ""')
__| My Recent Documents »
e' Mozilla Firefox
_2) My Pictures

Secure Shell Client % My Music

- Microsoft Dffice Dutlook g’ My Computer

L% 2007

9 My Network Places
l:k Remate Deskbop Cornection

f—‘ Control Panel

‘g Paint W tietwork Connections

perd e} :
W23 mcrosoft office word 2007 | (g Printers and Faxes

=® Ak B 5007 9) Help and Suppork

All Programs D 7 Run...
@| Log OFf IE Shigt Do

:.' start T} Document] - Mice
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Step 2:

Double-click Sound and Audio Devices.

B Control Panel

Fl= Edt Wiew Favorites Tools Help

Ok - @ - (¥ | Psowh [ rokdes

.‘

K8) Folder symc

tuddress | @ Control Paned

ewemmmmrs Y, :&5 fi‘ﬂ D P =

@ Swechto Category view

%
>

SoundMax

ﬂmsﬁi:ﬂ'r Add Hardware

7

Fobder Optiors Forks

&QJQQ@L

=

Faoes

Automatic  Date and Time Display

Updates
w ® ¢ & ~—
Inkernat Java Mnitiztos Keyhooess
Cptions 1.3.1.28

wm mtmﬂﬁum HVIDLA niiew thna'd
Desdop M,..

Q © 8 2 ¢

Power Cptions  Printers and  QuickTime Roﬁu‘drﬂ Scanners and Ed'.ed.iad Soa:u-tr

Lamguage .. Cameras

\

Sounds and
Audko Devioes

Taskbar and  User Accounts  Windows
Start Meru CardSpace

g ¥ & 8 8

1‘ "
L“hl"-

Windows  ireless  Ehworks

Frewal  Netwoek Set.., Agent Options
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Step 3:

Click the Advanced button.

Sounds and Audio Devices Properties

Volume | Sounds | Audio | Voice | Hadware |

Soundtdx Digital Audio
L) 9

Device volume

Lo High

kdLite:

Place volume ican in the taskbar

<

| Advanced.. |

Speaker zettings

Lze the zettings below to change indirvidual
zpeaker volume and other settingz.

[ Speaker Volume... ] [ Advanced...

[ ak. ][ Cancel ] Spply
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Step 4:

Click the Options menu. Then, click Properties.

=S
i Volume Control

Cpkions

Prope :

i S Synth CD Pl Line |

Advanced Controls X e 2 S e

Exit B alance: | Balance: | Balance: | Balance:

&~ 4> ¢ & ¢ b —J ¢
Yolume: Yalurme; Wolurme; Yalume; Yalume:

'_L‘Jf N i e Zl_l_[ LI

bute all [ ]Mute [ ]Mute [ ]Mute [ ]Mute
SoundMay Digikal sudio
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Step 5:

Make sure the radio button in front of Playback is marked. Make sure the checkboxes in front of Volume Control

and Wave are checked. Finally, click the OK button.

Properties

Miser device: | 5 q,ndh4 Digital Audio

Adjust walume for

Ia_l,ll:uack

) Recording

Show the following volume controls:;

Yalume Cantral
Wi ave
S Sunth
CD Player
] Microphone
[] Awux
Line In

< | >

I ok, I [ Canicel
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Step 6:

Under the Volume Control section, make sure the checkbox in front of Mute all is unchecked. In addition, under the
Wave section, make sure the checkbox in front of Mute is unchecked.

Use the sliders in each section to adjust the playback volume.

i Volume Control

Cptions  Help

Yolume Caontral | ave S Synth CO Playwer Line In

Balance: B alance: | Balance: Balance: Balance:

Yaolume: Woalume: Woalurme; Yalume: Walume:
LI : = 58 i

DMute all DMute [ ]Mute [ ]Mute [ ]Mute

Soundrax Digikal Audio

Step 7:

Click the Options menu. Then, click Properties.
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i Volume Control

Cpkions

Prope :

i S Synth CD Pl Line |

Advanced Controls e 2 S e

Exit B alance: | Balance: | Balance: | Balance:

&~ 4> ¢ & ¢ b —J ¢
Yolume: Yalurme; Wolurme; Yalume; Yalume:

'_L‘Jf N i e Zl_l_[ LI

bute all [ ]Mute [ ]Mute [ ]Mute [ ]Mute
SoundMay Digikal sudio

Step 8:

Make sure the radio button in front of Recording is marked. Make sure the checkbox in front of Microphone is
checked. Finally, click the OK button.
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Properties

Miker device: | 5oundhai Digital Audio v |

Adjust yolume For

) Playback

ecording

Other

Show the following wolume controls;

CO Player
ticrophone
[] s

Line In

[] wave Out Mix

|
I3

l k. ] [ Cancel
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Step 9:

Under the Microphone section, make sure the checkbox in front of Select is checked .

Use the sliders to adjust the recording volume.

i Recording Control

Cptions - Help
CD Player ticrophone Line In
Balance: B alance: Balance:
Yolurne: Walurme; Yalume:
| _ | 1_'_I
[]5elect S elect [15elect

SECTION 10: PLUG-INS

In addition, instructors may use a number of special content types within a course, such as streaming video
recordings. To access this form of content, you will need to ensure that you have the relevant web browser plug-in
installed.

To ensure you can access this content if your instructor makes it available, the VSU IT Helpdesk recommends using
the following links to ensure that you have the proper version of all WebCT plug-ins prior to accessing your online
courses.

e Adobe Reader

e  Apple Quicktime

e Macromedia Flash

e  Macromedia Shockwave

e Real Player
e Windows Media Player

If you have problems when performing any of the steps in these guides, or if you have additional questions, please
contact the Information Technology Helpdesk at 229-245-4357 or send an e-mail to helpdesk@valdosta.edu.
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