
09/21/2009 13:45 9127549245 HORACE MANN PAGE 01 

PO 80)(66773
 
St. t.cuts, MO 6~166...e·773
 

September 16,2009 

As we publicly reported last fall. Express S ,'fipts, the company that administers (or previously 
administered) your prescription-drug beneft, received a letter in October 200$ from an unknown person 
or persons trying to extort money by threat ning to expose millions of our member records, We 
immediately notified the FBI, and an lnves jgation is ongoing. 

I am contacting you because the FBI rece tly received additional informatlon and as a result we learned 
that the unauthorized access to informatio lncluded your name, social security number and date of birth 
and may also include prescription tnrormat on. Although detaus regarding the situation are limited and 
we are unaware at this time of any actual isuse of your infonnation, we believe it is important to notify 
you. We continue to investigate this matt r and will further advise you if we become aware that your 
information has been misused. .. 
We have set up a website, esisu 0 s.com, w/1loh contains helpful infoonation and resources for ~
 
our members. We have contracted with K II Inc" the world's leading risk-consulting company. to ~
 
provide exoert assistance to members wl1 believe their data may have been misused because at this ~
 
incident. We are unaware at this time of a y actual misuse of any members' personal information. If a
 
member does experience Identity theft: res lting from this incident, he or she-will be assigned a licensed
 
investigator who will work with them to vali ate and address their concerns. We will provide identity
 
restoration services from Kroll for alliegiti ate and approved cases of identity theft caused by this
 
incident. .
 

If you have concerns about your personel t formation, you may contact Kroll:at 00 cl\arge to you, at
 
566-795-9350. !'.~onday·t!'!rough F!'id::!Y bet reen t.he ncurs (If 3:00 a.m, to 5:00 p.rn. (Central Time), to
 
discuss your concerns with a U.S.-based c sterner care representative specially trained in handling
 
privacy breach events, fraud, and Identity heft issues. The www.esisupporls.com website also provides
 
helpful information about how to protect a alnst misuse of personal informatioo.
 

Please know that protecting the security a d confidentiality of our members' personal inforrnatlon is our
 
top priority. We are working hard to fully in estigate this matter and to support federal law enforcement
 
in their efforts. (
 

We apologize for any inconvenience this i cident may cause and will continue with our vigorous
 
investigation,
 

Sincerely, 

LI//=?
Davia E. Frlmel. senior Director 
Corporate Security and Safety 
Express SbrlJ:rts, Inc. 

'--, 
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Actions you can take to safeguard'your personal information 

To protect against the unautnonzec use of your personal informatlon, you may want 1:0 consider placing a 
securily/fraud alert or extended securily/fraud alert on your credit bureau file. A securfty alert marker On 
your file would cause any issuer of credit to use additional scrutiny for any request for new or increased 
credit. This provides a significant level of protection: however, it may limit your ability to get "instant" 
credit such as the offers etten made available at retail stores. You must contact one of the credit bureaus 
listed below, directly, to request this alert. 

Equifax: Experian:	 Transtfnlon: 

1-877·478·7625 1·888·EXPERIAN (397-3742) 1-800-680"7289 
Y,!MIIN.eguifax.com !M1\,I\""experian.com \MIIIW.transunion.com 
P.O. Box 740241 P.O. Sox 9532	 Fraud Victim Assistance Division 
Atlanta, GA 30374-0241 AII<,m, TX 15013 P. O. Box 6790 

Fullerton, CA 92834-6790 

Some additional precautions that you can take: 

•	 Periodically check your credit report to ensure that all your information is correct. You can obtain 
a free credit report once per year by visiting Y."'Mo/.armualcreditr~p"ort.comor call (877) 322"8228. 
Cllecking your credit report periodically can help you spot problems and address them quickly, , 

•	 If you find suspicious activity on your credit reports or have reason to believe your lnfcrmatlon is 
being misused, contact your local law enforcement agency and file a police report. Get a copy of 
the report when it becomes available 10 you and retain it tor further use as many creditors want 
the informal:ion it contains to absolve you of potential fraudulent debts, 

•	 Close any compromised accounts. 

..	 You call also contact the FTC at ~.fi('..go"/bcm..~gJ!!m.icrositesiidthef1. or a'l1·877·ID Theft 
(438-4336 or at 1-877-IDTHEFT (438-4338), or at Identity Thef'1 ClearinghOuse, Federal Trade 
Commission, 600 Pennsylvania Ave., NW, Washington, D.C. 20580. 


